NPABUNA NPEAOCTABJ/IEHNA NMOOLWPEHUA «TAAMKET 3A KELUB3K»

Pepakuua ot 04 anpena 2024

Hactosawme Tpasuna npepoctaBneHma [MoowpeHna «lMagkeT 3a Kewbak» ABnsatoTcA
npeanoxeHnem agpecoBaHHbim Ob6LWECTBOM C OrpaHUYEHHbIM OTBETCTBEHHOCTbIO «Humans»,
aapec: Pecnybnuka Y3bekuctaH, 100047, r. TawkeHT, AwWHabaackuit paoH, yn. MaxTymrynm, a.
26, rocynapCTBEHHbI pPerncTpaunoHHblii Homep 749733, MHH 306624856, tenedpoH 1234
(manee - Humans), YuyacTHMKam nporpammbl 10a1bHOCTM Humans, umetowmm boHyc/Kelwbak u
CTAHOBATCA COrNaweHnem mexay Y4acTHMKOM M Humans ¢ MOMeHTa cornacma Y4acTHUKA C HUMMK
B NOPAAKE, U3/IOKEHHOM HUKeE.

1. OnucaHue MNoowpeHunn

B pamkax Hactoawmx Mpasun MNoowpeHne nossonseT YUacTHUKY nonyumutb MagxkeTbl 3a cyet
cpeacTs Ha KawbakK cyeTe YyacTHUKa.

2. TepmuHbl n OnpeaeneHuns

Fapetbl — obopyaoBaHWe, ycTpoKcTBa, NpucnocobaeHna, npeaHasHavyeHHble g5 NUYHOTO,
OOMAWHEr0 WAWM  WMHOTO MCMNO/b30BaHUA, He CBA3AHHOIO C MpeanpUHMMATENbCKOM
aenatenbHocTblo. [lepeyeHb [aakeToB, MX OCHOBHbIX MOTPEOUTENbCKMX, B TOM 4ucie
cneunduyeckmx CBOMCTB, KonmyectBo Kawbaka, Heobxoaumoro pnAa nonydeHua lagxketa,
yKasaHbl B cneuunanbHom pasgene MobuabHOro npuaoKeHus.

3aka3 lapyketa (3aka3) — aencTena YyacTHMKa, npeaycmoTpeHHble NyHKTom 4.1. HacToAwero
MoowpeHunsa, coseplieHHble KAneHToM C uenbto noaydeHua MNagxera.

Kew63K cuet — perncTp aHanTMYEcKoro ydeta B Humans, Ha KOTOPOM OTpaXKaeTca KOAMYECTBO
AOCTYMHbIX YYacTHUKY BoHycoB 1 Kelbak.

KoHTakTHbIlt ueHTp (KU) — cnyxba MHPOpmaUMOHHO-cNpaBoYHOro obcnykusaHua Humans,
OCYLL,ECTBNAIOLLAA B3aUMOAENCTBME C YYACTHUKAMMU.

Mo6unbHoe npuaoXKeHMe — nporpammHoe obecneyeHune, npeacTasnalowee U3 ceba
npunoxeHme Humans Ana MOBUAbHBLIX ONEPALMOHHbBIX CUCTEM, YCTaHaB/AMBaeMoe Ha
NoNb30BaTeNbCKOE abOHEHTCKOE YCTPOMCTBO (CMapTPOH, NAaHWeT) YYacTHMKA.

OTP (one time password) - aBTOMaTMYECKM CreHepupoBaHHAaA 4YucaoBas UAU BYKBEHHO-
undpoBan CTPOKa CMMBOJIOB, KOTOpPas ayTeHTUdUUMpPyeT KaneHTa npu coBepluieHnn 3aKasa.

UHble TepmMuHbI, ynoTtpebnsemble B HacToswem [looWpPeHUN, NMPUMEHATCS B 3HAYEHUSX,
yKasaHHbIx B [paBumaax nporpammbl 10snbHOCTM Humans.

YYacTHMK — B pamMKax HacToAwmx Mpasun Y4acTHUMKOM MOXKET ObiTb ML, COOTBETCTBYIOLLEE
TpeboBaHMAM K YYaACTHUMKY, YCTaHOBAEHHbIM B [Tporpamme noanbHOCTM Humans, npu ycnosuu,
4YTO Ha MOMEHT 3aKa3a YYaCcTHUK MMeeT AEeNCTBYIOLWMIA AOrOoBOP HA OKa3aHWe YCayr CBA3WU C
Humans, obcnyxunBaHne No KOTOPOMY He NPeKpPaLLEHO UM NPUOCTAHOB/EHO.

3. Ycnosusa npeaocraB/ieHnA noouwpeHunn

3.1. Monyuuntb MoollpeHne B paMmKax HacToAwmx MpasBun MoxKeT Noboin YYaCTHUK MMEIOLLUI
BoHyc nan Kew63k, ncnonbsyowmii MoolwpeHne ToNbKO AN NNYHbIX, BbITOBLIX Uenen, 6e3
HamepeHMa WCcrnonb3oBaTb [loowpeHne 419 KOMMEPYECKON AeATeNbHOCTU W U3BAEYEeHUA
npubbinun. 3aka3s MagxKeTta A4OCTyneH YYacTHMKY He Yallle, YemM O4MH B pa3 B TeYeHue NoJy roga.



3.2. Ana nonyyeHua MNoowpeHna YYacTHUKY HeobXoAMMO O3HAKOMMTCA U MPUHATb YC/OBUA
MoowpeHnsa nytem opopmneHns 3akasa KaK 3TO NpeaycmoTpeHo nyHKTom 4.1. HacToswero
MoowpeHna.

3.3. MoouwpeHune npegocTaBaseTca Ha TeppuTopun Pecnybamkn YsbekncraH.
3.4. Nony4yeHune MoolpeHuns agoctynHo B nepuog, ¢ 06.09.2022 6eccpoYHO A0 ero OTMEHHbI.

4. 3akKkas lNapgxerta

4.1. Ona odopmneHma 3akasa YYaCTHUK B cneumanbHoM pasgene MobuabHOro NpuaoXKeHus
ocyuwiecTsnAeT BbIbop MNaaKeTa M yKasblBaeT NpM 3TOM CBOM KOHTAKTHbIA HOMmep TenedoHa. Ha
YKa3aHHbIN YYaCTHUKOM KOHTAKTHbI HOomep TenedoH oTnpasnsetrca OTP, KOTOpbIM YYacTHUK
OO/MKeH BBecTM B MoOOWAbHOM MPUAOXKEHUMU aAns noaTBepKAeHua 3aKkasa. BeeageHue OTP
ABnAeTca nogTeepxaeHnem opopmaeHuna 3akasa co CTOPOHbI YYaCTHUKA.

4.2. OdopmneHure 3aKasa NyTeM COBEpLUEHUSA AEUCTBUIA, YKa3aHHbIX B NyHKTe 4.1. HacToALlLero
MoowpeHns, cuMTaeTca MOAHbIM U 6e30roBOPOYHbIM aAKLENTOM YcioBuI [oowpeHus wu
NOATBEPKAAET, UTO YUYACTHUK:

4.2.1. o3HaKomuAcac cogepaHuem 1 ycnoBmamm HacToAawmx lNMpasun;

4.2.2. nonyunn nonHyw wuHdpopmauuio o lagkeTe, ero noTpebUTENbCKMX CBOMCTBAX,
KO/NIMYecTBe CMMCbIBAaEeMOro 3a 3aKas laakeTa Kawwbaka;

4.3. Nocne noatBepxaeHus odopmaeHus 3aKasa CO CTOPOHbl YYacTHMKa ¢ Kawb3K cuyeTa
YYyacTHMKa CcnucbiBaeTcA cooTBeTcTBytowee KoamyectBo Kawbaka. TakKe HA yKasaHHbIM
YYaCTHMKOM KOHTAKTHbIM HOmep oTnpaBasetcA SMS-cooblueHMe, KOTOpOe COAEPKUT
YHWKaNbHbIA HOMep 3aKa3a.

4.4. N3meHeHMe 3aKasa Nocne ero noarsepxaeHua nytem ssegeHma OTP He gonyckaeTcA.

4.5. lo mOMeHTa Bble3aa Kypbepa € 3aKasaHHbIM [agKeToM YUYacTHMK MOXKeT OTMEHUTb 3aKas.
Ona otmeHbl 3aKasa Y4acTHMKY Heobxoamumo obpatntbes B KL ¢ npocbb60oii oTmeHnTb 3akKas. Mpwu
3TOM YYaCTHUMK LOMKEH Ha3BaTb Homep 3aKasa. [pu oTmeHe 3aKkasa Ha Kawbak cyeTa YyacTHUKaA
BO3BpalLl@aeTcA CNnMcaHHana paHee cToumocTb [aaxKeTa.

4.6. OTMeHa 3aKas3a He npenAaATcTByeT opopmaeHuto HoBoro 3akasa. OgHako Humans BnpaBse
OrpaHUYNTb KOINYECTBO 3aKa3oB OT OAHOro Y4YacTHMKa.

5. [loctaBKa rag)Keta KAUEHTY

5.1. loctaBKka lag)xeTta KnmeHTy ocyuwectsnsetca co ctopoHbl Humans B cpok ot 30 go 60
KaneHAapHbIX AHeN ¢ AaTbl opopmaeHma 3aKasa Npu YCA0BUU BbINOAHEHUA KNMEHTOM AeACTBUIMA
HeobxoauMbIX Ans AoCTaBKM [aarKeTa.

5.2. B uenax pgocrtaskm [agrKeta Y4yacTHUKY, coTpygHuK KL, cBA3biBaeTca C YYacTHUMKOM no
YKa3aHHOMY KOHTAKTHOMY HOMeEpPY, YTOYHAET agpec [AOCTaBKU, a TaKXKe npenocrasasaer
YyacTHUKY nHdpopmaumo 06 OpUeHTUPOBOYUYHbBIX CPOKAxX AOCTABKM.

5.3. Ana poctaBkn lagxKeTa Kypbep CBA3bIBAeTCA C YYACTHMKOM MO YKaszaHHOMY B 3aKase
KOHTaKTHOMY TenedpoHy, COrnacoBbIBaeT agpec 1 Bpema 0CTaBKMU.

5.4. B noaTBepXaeHune nonydenus MNagreTta YYacTHMK NOANUCHIBAET NepeaaToYHbli JOKYMEHT.
Mpwn nognucaHMM YYacTHUKOM NepeaaTodHOro AOKyMeHTa, MaaKeT cumTaeTca nepeaaHHbIm
YYacTHUKY Haf/iexallero Kayecrtsa M NpeTeH3uU OTHOCUTENIbHO KOMMIEKTHOCTM M BHELIHUX
nedekToB MaarKeTa He NPUHUMAIOTCS.

5.5. C MOMeHTa nognucaHua YYacTHUKOM NepenaTovyHoro 4OKYMEHTA, BCE PUCKM, CBSI3AHHbIE C
nopyemn, yTpaTton, rubenbto uan xuueHmem Magxerta, nepexoanT K YYacTHUKY.



6. KauecrBo Nap)kerta

6.1. Humans rapaHTMpyeT, 4TO KayecTBo NpPeaoCcTaBAAeMOro B COOTBETCTBUM C YC/IOBUAMM
HacToAwmx MpasBun lag)eTa cooTBeTCTByeT TpeboBaHMAM 3akoHopaTenbctBa Pecnybamku
Y36eKkucraH.

6.2. C Tlagxetom VY4YacTHMKY nepepaeTcA 3SKCNAyaTauMOHHAA AOKYMeHTauua Ha [agKer
(pykoBOACTBO/MHCTPYKLUMIO NO 3KCMN/IyaTalMmM) COrNacHoO NoanTMKe npomssoantens Magxera. B
cnyyae, ecnv npoussoautenem lagKeta He MpPefoCTaBAAETCA MHCTPYKLUMA MO 3KCMyaTauum
lfapketa B BUAE OTAENbHOIO AOKYMEHTa, TaKas MHPoOpMauMsas MOXKeT ObiTb YyKa3aHa Ha
MHAMBMAYaNbHOM ynaKoBKe [aarkeTa 1Mb60o Ha MHGOPMALMOHHOM CTUKEpPE, PAaCcMoIOKEHHOM Ha
MHOMBUAYANbHOM yNaKoBKe MaaxeTa.

6.3. FlapaHTUiiHble 06s3aTenbcTBa NPOU3BOAUTENA, AEWCTBYIOWME B OTHOWeEHUM [apxkeTa,
BKOYAA rapaHTUIHbIN CPOK, a TaKKe KOMMNEKTHOCTb, TEXHUYECKME U UHble NOTpebuTenbckme
cBolcTBa [aArKeTa onpeaenatoTca B ero SKCNayaTauMoOHHOM AOKYMEHTaLMMW.

6.4. UHPopmauma 06 yCNnoBUAX FAPaHTUMIUHOTO OBCAYXMBAHUA MOMKeT bObiTb yKasaHa Ha

MHAMBUAYANbHON ynaKoBKe MaaskeTa 160 Ha MHGOPMALIMOHHOM CTUKEpe, PACNONOKEHHOM Ha
MHOMBUAYaNbHOM ynaKoBKe MaaskeTa.

6.5. B cnyyae obHapyXeHusa B npefenax rapaHTUMHOIO CPOKa KaKuX-1Mbo aedeKkToB uau
HecooTBeTCTBUIM MaaxKeTa YuacTHMK obpawaetcs B KL, 1 ganee cornacHo MHCTPYKUMA onepaTtopa
KLU, B CepBMCHbIA LLEHTP, YNOJIHOMOYEHHbIA NPMHMMATb MPETEeH3MM OTHOCMTENbHO KayecTea
Ma4KeTa U OCyWecTBAATb €ro rapaHtTuiiHoe obCny)KMBaHME B TeYEHME rapaHTUIMHOrO CPOKa,
YCTaHOB/IEHHOTO U3rOTOBUTENIEM.

6.6. MaaKeTbl HAgNEXKaLLEro KayecTBa He NOAEXaT BO3BPaTy Uan obmeHy.

7. MNpaBa n 0693aHHOCTU CTOPOH

7.1. Humans obAsyertcs:
7.1.1. NepepaTb YYacTHUKY 3aKas3aHHbIM MM [ad)KeT Ha YCI0BMUAX, NpPeayCMOTPEHHbIX
HacToAwMmmM MNpasunamu.

7.1.2.06ecneuntb A0CTaBKy [aarkeTa no agpecy Ha Tepputopum Pecnybankm YsbekucraH,
YKa3aHHOMY YYaCTHUKOM, U B COT/IaCOBaHHbIE CPOKMU.

7.2. Y4acTHUK 0b6Aa3yeTcA:
7.2.1.MpnHATb NaaXKeT B COOTBETCTBUM C YCOBUAMM HacToALMX Npasmn

7.2.2.MNpwn obpalleHnmn coTpyaHMKoB Humans no KOHTaKTHoOMY TenedoHy NpeaocTaBUTb agpec
O0CTaBKM M COrNacoBaTb BpemaA 0CTABKM.

7.2.3. Mpn npuHatum Tlag)Keta OCMOTPETb €ro Ha npeameT UeNnoCTHOCTW, OTCYTCTBUA
noBpexKaeHuii, pPaboTocnocobHOCTM, COOTBETCTBMA 3aKa3aHHOMY KO/MYECTBY, KayecTsy,
aCCOPTUMEHTY M KOMMIEKTHOCTU. [pn HaMYUKN NPU3HAKOB HEHAA/IeXKALLErO KauecTBa Uan He
COOTBETCTBYIOLLEr0 3aKa3aHHOMY KO/JIMYECTBY, KAYecTBY, ACCOPTUMEHTY W KOMMJIEKTHOCTY,
OTKa3aTbCA OT npuema MaaxeTa.

7.2.4.06ecneuntb Ha Kawbak-cyeTe YyacTHMKA Konmndectso Kawbaka/boHyca, AOCTaTOYHOMO
Ana nonyvyeHua FagrKeta B COOTBETCTBMM C YC/IOBUAMM €ro npenocTaBieHums.

7.2.5.icnonb3oBaTtb agKeT UCKAKYUTENBbHO NO ero d)yHKLIIMOHaJ'IbHON\y npegHasHa4vyeHuto, B
COOTBETCTBUU C NpaBU1aMn aKCNyaTalnn.

7.2.6.B TeueHne rapaHTUMHOrO CPOKa COXpPaHATb HOMepP 3aKasa, BCHO OTHocALlyoca K MagxKeTy
OOKYMEHTAUMIO, a TaK)Ke YNaKoBKy [aaxeTa.

7.3. Humans Bnpase:



7.3.1.CnucaTb ¢ KawbaK-cueTa YYacTHMKa COOTBETCTBYOLLEE KonnyecTBo Kawbaka/boHyca 3a
3aka3 [agxeTa.

7.3.2.B cnyyae 3aaepKKM 3aKasa 6onee 10 gHeN KAMEHTY OTAPaABAAETCA CMC HOTUDUKALMA O
3aZepXKKkn Maaxeta. B cnyyae HEBO3MOXKHOCTM A0CTaBKM YYacTHMKY [agyKeTa, Mo NpuymHe
oTcyTcTBUA lagXKeTa, NpPeanoXutb YUacTHMKY 3ameHy [agKeTa, a npu OTKase Y4YacCTHUKa OT
3ameHbl MagkeTa NpeKkpaTuTb UCMoNHeHWe 3akasa. B aTom cayyae oTBeTCTBEHHOCTb Humans
orpaHuMyeHa BO3BpPaTOM Ha Kawb3k-cyeT YyacTHMKA, COOTBETCTBYIOLLErO KO/AMYECTBA
Kaw63Ka/BboHyca cnucaHHoro 3a 3akasa Magxerta.

7.4. YYacTHUK BNpase:
7.4.1. TpeboBaTb nepenaum MNagKeTa Hag eKallero KayecTsa.

7.4.2. OTKasaTtbcA oT Nnpuema lNagKeTa B CydYae HapyLeHUs LenoCTHOCTM YNaKoBKM, 1Mbo ecin
lagKeT He COOTBETCTBYET 3aKasy.

7.4.3.Mpeabasnatb NPeTeH3UM OTHOCUTENbHO HeA0CTaTKoB U AedekToB MagKeTa B Cayyanx U
nopagKe nNpeayCMOTPEHHbIX HacToalWwmnmmM MNMpasunamu.

8. NopAaoK paspelueHUa cnopos

8.1. Cnopbl M pasHornacua, KOTOpble MOryT BO3HWKHYTb Mexay CTopoHamu B CBA3KM C
ncnonHeHvem MoowpeHna uamM B CBA3M C HMMKM, Humans M Y4acTHUK ByayT cTpemMuTbes
paspeLaTb NyTem B3auMHbIX neperosopoB. CobnoaeHme NpeTeH3MOHHOro nopsaaka ABAAeTca
ob6s3aTenbHbIM. B npeTeH3nm gonkeH bbiTb YKazaH Homep 3akasa u Bua MagxeTta. Cpok oTeTa
Ha npeTeH3uto 15 (NATHaAuaTb) AHEMN.

8.2. B cnyyae HEBO3MOXKHOCTM yperyiimnpoBaHMA Cnopa BCe CNopbl NogseXxaT pacCMOTPEHMIO B
MEMKPAMOHHOM cyZe NO Tpa*KAaHCKMM Aenam No MecTy HaxoxaeHus Humans ([JorosopHas
noAcyAHOCTb).

9. lMpouume ycnosus

9.1. 33 HEUCNONHEHME MW HeHaZNEeKaLLee UCNONIHEHME CBOMX 0653aTeNbCTB NPU UCNONHEHUU
HacToAawmMx [MMpaBun Humans M YYacTHUK HeCyT OTBETCTBEHHOCTb, MNPesyCMOTPEHHYHO
3aKOHO4ATeNbCTBOM Pecnyb/1MKu Y36eKucTaH.

9.2. B cnyyae NpocpoyKmM aocTtaBku Magxerta Ha cymmy Kawbska/BoHyca cnncaHHoro ¢ Kaw63k-
cyeTa YuyacTHMKa 3a 3aka3 [agrkeTa, NPoLEeHTbl NPeaAyCMOTPEeHHbIe cTaTbelt 327 paxaaHCKoro
KozeKca Pecnybinkm Y3beKkncTaH He HAUMCAAKOTCA U He BbIMN/1Ia4MBatOTCA.

9.3. Humans BnpaBe B OAHOCTOPOHHEM TMOPAAKE W3MEHUTb WAM NPEeKpPaTUTb AencTeue
HacTosawmx [paBun W nNpekpaTuTb npeaoctaBneHne [oowpeHns B Nwb6oN MomeHT. 06
M3MEHEHUU UM NpeKpalleHun aencteua lMoowpeHna Humans yBegomnaeT YYacTHUKOB Ha
Catite n (Mnn) B MoOBUNBHOM NPUTOMNKEHUMN.

9.4. fletictBue [oowpeHnsa, npekpallaeTca € AaTtbl, YKasaHHOM Humans B coobuweHun o
NnpeKpaLlLeHn ero AencTems.

9.5. Mo Bcem BoNpocam, He yperyJnpoBaHHbIM B HacToAawem [MoowpeHnn, Humans n Y4acTHUK
PYKOBOACTBYHOTCA 3aKOHOAATEIbCTBOM Pecnyb6amnkm Y3beknucraH.



