HowAis

TapudHblie nnaHbl, 4encTByOLWMNE Ha
TeppuTopumn Y3oeknuctaHa ¢ 22.08.2024

Ob6wue npuHuunst Tapuguxauuu

Ecnn B onncaHmsx KOHKpeTHbIX Tapudos, B T.4. TapnHbix naketoB, TapudHbix Onumnn n

ﬂ,OI'IOJ'IHMTGJ'IbeIX ycnyr npAaMo He YKa3aHO NHOoeE, )J,eIZCTByIOT cnegywuime npuHUmnbl

Tapudmkaumm:

. Tapubl 4ENCTBYIOT TOMBKO ANS PUNYECKUX NUL,, MCNONb3YHOLMX YCYrh CBA3W A1S
NIMYHOrO NONb30BaHNA

J Bce Tapudsbl ykasaHbl B cymax ¢ yyetom HAOC

. Ycnyru onfiaynBaloTca nyTemM aBaHCOBOIO nnaTexa, eCrnn MHOe He NpeayCMOTPEHO B
OnucaHnn KOHKpeTHoM Ycnyru unn Tapuda. MyuHumaneHas cymMma aBaHCOBOIO nriarexa
—10 000 UZS.

. Pac4yeTHbI nepmnoa MoxeT ObiThb paBeH 30, 90, 180, 360 kaneHAapHbIM OHAM, B

3aBMCUMOCTU OT BblGpaHHoro Tapuda, a ecnu Tapugom He ycTtaHoBneHo, To 30
KaneHgapHbIM OHAM. PacyeTHbIN Nepuoa HaunHaeTcsl ¢ MoMeHTa noaknoyveHnsa KnvenTa
Ha nobon Tapud, npy nogknveHnn Ha TapudHbIi nakeT PacyeTHbIn Nepuog HadnHaeT
TeuYb 3aHOBO.

. LleHbl ykasaHbl 3a eguHuLy Tapudukaumu.

. EonHuuen Tapudurkaumm Bol30BOB ABnseTcs 1 MUHyTa, ydeT n Tapuukaumnsa Bbi30BOB
ABNAKTCA NOMUHYTHLIMWU, CTOMMOCTb HEMNOSTHOM eANHULbI TapudukaLmm pasHa
CTOMMOCTW NOMHON euHULbI Tapuukaumm.

. YyeT o6bemoB Tpaduka nepegaymn gaHHblx no 1 6. OTobpaxkeHne ob6bemoB Tpadurka
nepegayvn gaHHbix B MobunsHom Mpunoxexue ¢ okpyrnednem go 0,1 .

. EaomHnuen Tapudgukaumm SMS/MMS aBngaeTcs LWTyka.

. Mpn HaxoxaeHun Ha TeppuTopun Pecnybnnkn Y3bekncrtaH Bbi3oBbl U SMS Ha Homepa
MHOPMAaLMOHHO-CNPaBOYHOM CUCTEMbI 0O6CnyxueaHua lNMposangepa, Tpaduk
npunoxenna HUMANS.uz n carta humans.uz He onnadnBaoTCs.

. lMpoBangep Bnpase ycTaHaBNMBaTb CyMMbI, MOANEXallme ynnare npu sakniovyeHmm
[oroeopa, KoTopble paccMaTpMBatoTCA Kak npegonnara (aBaHc) 3a Yenyru.



B ctoumocTb kaxxgoro Tapudga BKIHOYEHbI:

. 48 yacoB HenpepbIBHOrO Nosnb3oBaHna MobunbHbIM IHTEPHETOM C Lenblo AoCTyna K
Canty humans.uz, lNpunoxeHuto Humans, a Takke marasmHam npunoxenun AppStore,
GooglePlay (c uenbto 3arpy3ku NMpunoxeHnsa) Ha MakCMmaribHOM CKOPOCTU, KOTOpbIEe
npegoctaensatoTca KnveHTty Ao nepeoro nogkntodeHnsa nioboro TapmudHoro naketa ans
BrnepBble akTMBMpoBaHHoOM SIM-kapThbl.

. Be3nMnTHbBIN 4OCTYN K odbmumanbHbIM NPUNOXKEHMAM BaHKOB M MNATEXHbIX
opraHu3auuin: Crmncok.

Bxogsuwme n ncxogsawme Bbi3oBbl, SMS n MobunbHbii IHTEpPHET 3a npegenammu Pecnybnuku

Y306eKkucTtaH (POyMUHr) OnnadmBaroTCs B COOTBETCTBUM C TapucpamMm ANA pOyMUHra,

ncxopsmne MexayHapoaHble Bbi3oBbl, SMS — B cooTBeTCTBMM C TapudamMm Ha

MeXayHapoAdHble BbI30BbI.

Bxogswme n ncxogswme Bbi3oBbl 1 SMS Ha KopoTkue HoOMepa onnadynBatoTcs JONONHUTENBHO
no otaenbHbIM Tapudam. Ecnn nHoe He NpegyCMOTPEHO yKa3aHHbIMU OTAENbHbIMU

Tapudamun Ha Ycnyrmn ¢ ucnonb3oBaHnem KopoTkmx HOMepoB, npumeHsitoTcs ObLmne npuHumnb
Tapuduvkauum, a Takke nonoxeHuns NMpaBun okaszaHuA ycnyr ¢ ucnosib3osaHmemMm KopoTkux

HOMepoB U YcrnoBusi okasaHus ycnyr ceasu Humans._

B cnyyae, ecnu cobniogatotcs cnegytoLime ycrnoBusi:
a) KnueHT He ncnonb3ayeT nnatHble Ycnyru B TedeHne 32 u 6ornee kaneHaapHbiX AHen noapsaa;

6) oTcyTCcTBYIOT cnncaHusa ¢ Jluuesoro cyeta KnneHta B TeveHne 32 n 6onee kaneHaapHbIX
AOHen noapsa;

B) Y KnneHTta HeT noakntoveHHoro nnatHoro TapudHoro naketa unu nnatHon Onuuu,

Ha nobom Tapudge HaumcnseTcsa aboHeHTckasn nnaTta B pa3amepe 400 UZS B cyTku.
ABoHeHTCKasa nnarta B3MMaeTcs exxeqHEeBHO A0 MOMEHTa AoCcTuxeHus 6anaHca Jlnuesoro
cyeTa, paBHOro Hyrn. HauncneHne ykazaHHom Bblle abOHEHTCKOM NnaTthl HE YYUTbIBAETCS Kak
ncnonb3oBaHWe NnaTtHou Ycnyru unu cnucannem ¢ 6anaxca Jlinuesoro cyeta KnveHTa, Kak 310

YCTaHOBMNEHO B NognyHKTax a) n 6) BoiLle.

TapudHble nakeTbl

MpepnocTtaBnsaTCcAa Ycnyrn no nepegayve AaHHbIX, YCNyru ronocoBon CBA3N (BXogsiume u
ncxogsime Bbi3oBbl), SMS Ha Homepa [poBariaepa u UHbIX ONepaTopoB Mo Y36eKncTaHy u
WHbIX CTpaH. KnneHT fomkeH camoctoaTenbHO BbibpaTb TapudHbIN NakeT ANst KaXXAoro

AboHeHTckoro Homepa npu aktuauum SIM-kapThl.


https://humans.uz/documents/tariff_attachment_multi.pdf
https://humans.uz/documents/roaming.xlsx
https://humans.uz/documents/international_calls.xlsx
https://humans.uz/documents/international_calls.xlsx
https://humans.uz/documents/content-attachment.xlsx
https://humans.uz/documents/content-services-ru.pdf
https://humans.uz/documents/content-services-ru.pdf
https://humans.uz/documents/conditions-for-communication-services-ru.pdf

OMANS

B aboHeHTCKyt0 nnaTy ANS KaXaoro naketa MUHYT BKIOYEHbI:

. YKa3saHHbI B BblbpaHHOM TapuHoM nakete 06bemM MUHYT MCXOLSLLMX BbI3OBOB Ha
Homepa Pecnybnukun Y3bekuctaH («BkntoveHHbIe MUHYTbI»).

. Bbi3oBbl no Pecnybnuke Y3beknctaH Ha Homepa lNpoBangepa 6e3 orpaHnveHmi

Ha nakete «Cynep 0 MMHYT» Ha exeaHEBHOM OcHOBe npegoctaBnseTcs 20 MUHYT NCXOAALLNX
BbI30BOB Ha HoMepa [NpoBanaepa.

Mpn nogkntodeHnn K nakety «Cynep 0 muHyT» Ha 30 gHen onumin: «Onuma 150 MUHYTY,
«Onumsa 300 MuHyTY, «Onuma 600 MuHyTY», «Onumna 2500 MnHyT» Tapudurkauus

OCYLLEeCTBSeTCS B cOOTBETCTBUM C Tabnuuen 0 Huxe:

Tabnuuya Ne1

HanpasneHne Bbi3oBa CTtoumocTb

Bbi3oBbl Ha HOMepa He Tapuduumpyrotca

MpoBangepa no Pecnybnuke

Y3bekucraH

BbI30BblI Ha HOMepa Apyrux PacxogytoTcst BKINHOYEHHbIE B paMKax onuuyM MUHYThI.
onepaTtopos Pecnybnuku Mpn wuncyepnaHmMM BKMAKYEHHbLIX MUMHYT [O KOHUA
Y3bekucraH cpoka geuncteus onuuu, 180 UZS. 3a MuH.

SMS 180 UZS 3a SMS.

Ha TapudHom nakete «be3annmMuTHbIE MUHYTBI» UK Npy NoAgkKMYeHnn «Onunsa 6e3NMMUTHBIX
MUHYT» KONMYECTBO BKIIOYEHHbLIX MUHYT OrpaHUyYnBaeTcs obLUM KONMYECTBOM MUHYT B

cooTBEeTCTBYHOLLEM PacyeTHOM nepuoge.

B aboHeHTCKyto NnaTty Ans Kaxaoro naketa rurabanvtoB BKAKOYEHbI:

. YkasaHHbI B BbibpaHHOM TapudHOM nakete o6bem Tpadumka npegoctaBneHnss 4ocTyna
B ceTb VIHTEpHET Ha MakCcuManbHOW CKOPOCTU; NOCHE ero OKOHYaHus JOCTyn B IHTEPHET He
npegocTaBnsieTcs;

. HeorpaHun4yeHHbI N0 06bemy Tpadmka JOCTYN K canty www.humans.uz, NpuoXeHuto
HUMANS.uz


http://www.humans.uz/
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Ha nakete «Cynep 0 Nrabant» Ha exxegHeBHOM ocHoBe npegocTtasndetcs 33 M6 ons goctyna
K pecypcam «Telegramy, Kkak yepes odumunanbHoe NpunoxeHue, Tak u Yyepes bpaysep. [Joctyn
K ocTanbHbIM pecypcamMm VHTEpPHET, a Takke No ncredeHmm exegHeBHoro odovema B 33 M6 He

npenocTaBliAETCA.

Bce BknoyeHHble B TapudHbIA NakeT MUHYTbI U rurabanTbl NpegoCcTaBnstoTCA B NEPBLIN AEHD
PacueTHoro nepuoga n obHynaTCA B NOCneaHow MUHYTY PacyeTHoro nepuoaa, 3a
ncknovyeHnem naketoB «Cynep 0 muHyT» 1 «Cynep 0 '6». Ha naketax «Cynep 0 MUHYT» 1
«Cynep 0 'G» BKMAOYEHHbIE B 00bEM MUHYThHI U MerabanTbl NPegoCTaBnsTCA B NepPBbI AeHb
Pac4yeTHoro neproga n ganee Ha exegHesHoun ocHoe B 00:00 yacoB, oOHyneHue
HenspacxogoBaHHbIX B TeYEHNE CYTOK PeCcypCcoB NponCxXoauT nepen npegocraBneHnemM
ovepenHbIX exeHeBHbIX pecypcoB. ABOHEHTCKas nnaTta CNncbiBaeTCcs B NepBbIn Yac
Pac4deTtHoro nepuoga. MNMogkntounts TapudHbIn NnakeT KMeHT MOXeT CaMOCTOSTESbHO B

Mo6unbHOM npunoxeHun nnmn obpaTtusmncs B KL.

TapuHbIN NaKeT cuMTaeTCs NOAKMOYEHHBIM Npu Bbibope aboHeHTOM Noboro naketa MUHYT U
noboro naketa rurabant U3 NMHeNKN, NPeacTaBNeHHON HKe. MIToroBad CTOMMOCTb TapudHoro
nakeTta cknagbliBaeTcs U3 abOHEHTCKOW NnaThbl 3@ BKITHOYEHHbIE MUHYTHI U

aboHeHTCKOW nnaThbl 3a BKITKOYEHHbIE rmrabanThbl.

Tabnuuya Ne2

TapudHble MakeTbl MUHYT CtonmocTtb ana PacyeTtHoro
nepuwoga 30 gHen
Maket Cynep 0 muHyTt/ Super Zero Min Package 0
Maket 150 muHyT/ 150 Min Package 8000
Maket 600 mmnHyT/ 600 Min Package 12000
Maket 2500 mnnyTt/ 2500 Min Package 14000
besanumutHble MUHYTHI/ Unlimited Min 15000
TapudHble nakeTbl 'b CtoumocTb ansa PacyeTHoro
nepuoga 30 gHen
Maket Cynep 0 I'b/ Super Zero GB Package 0
Maket 7 B/ 7 GB Package 10000
MakeT 26 '/ 26 GB Package 15000
Maket 40 '/ 40 GB Package 30000
besanumutHbin MHTEpPHET/ Unlimited Internet 50000
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Tabnuua Ne2-a Super VIP

Super VIP CtonmocTtb ana PacyeTtHoro
nepuwoga 30 gHen
Be3anumutHble MUHYTLI/ Unlimited Min nntoc 45000

oesnumuTHble 'B/Unlimited Internet

Super VIP CtoumocTb ansa PacyeTHoro
nepuwoga 90 oHen
BesnumntHble MnHYTHI/ Unlimited Min nntoc 135000

6esanumuTtHble 'B/Unlimited Internet

Tabnuua Ne3 “+1 B nogapok”

MakeTbl MUHYTbI U I'b / Minutes & GB CroumocTb ana PacyeTHoro
Packages nepuoga 90 gHen
BesnumntHble MuHyTbI/ Unlimited Min n 300 30000
Merabant/ 300 Megabyte
besanumntHble MUHYTLI/ Unlimited Min n 21 I'b/ 50000
21 GB
BesnmutHble MuHyTbI/ Unlimited Min n 78 I'b/ 60000
78 GB
BesnmutHble MnHyTbI/ Unlimited Min n 120 I'b/ 90000
120 GB
99 MuHyT/ 99 Min n 6esnumntHble 'B/ Unlimited 100000
GB
BesnvumntHble MuHyTHI/ Unlimited Min n 130000
BesnumuTHble I'b / Unlimited GB

Ha nakete "beanumutHble MyHyTbI/ Unlimited Min n 300 Mera6ant/ 300 Megabyte" Takke
npegoctaensietcs 33mb6/B cyTkn ons goctyna B Tenerpam.

JTrobon naket “+1 B nogapok” MOXHO NOAKMYMTL TONbKO Ha 90 aHen. CMEeHUTL NakeT 4o
OKOHYaHWs nepuoaa AencTBuUst HEBO3MOXXHO.

3a nepexopg Ha nobon nakeT “+ 1 B nogapok” ¢ noboro gpyroro naketa (KpOMe nakeToB M3
nuHenkn “+1 B nogapok” npeaycMoTpeHa pasoBad nnata 3a nepexop B pasmepe 20000 UZS.
Mepexoapbl ¢ ntoboro naketa “+1 B nogapok” Ha nobon nakeT “+1 B nogapok”, a Takke Ha nobon

apyroun naket u3 Tabnuy 2/2-a 6ecnnatHbl.

[na Bcex TapuHbIX NakeToB, AOMOMHUTESNIbHO ONNaYnNBalOTCA:

. Mcxogsiwme BbI30BbI HA HOMEpPa UHbIX ONepaTopoB CBEPX KonunyecTsa BknioveHHbIX
MUHYT, SMS — 180 UZS 3a MuH./liT.

Ha naketax «Cynep 0 MUHYT» 1 «0 MUHYT» ucxogswune Bbi3oBbl U SMS Ha HOMepa

Y36ekuctaHa — 180 UZS 3a MUH./WIT.
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KnneHT MoXeT nogknounTb Ntobon TapudHbin naket B MobunsHom MpunoxeHun.

«Onuua 150 MuHyT», «Onuma 300 MuHyT», «Onumsa 600 MUHYT», «Onuusa 2500 MUHYTY,
«Onuua beanuMuTHble MUHYTbI» (Option 150 Min, Option 300 Min, Option 600 Min, Option
2500 Min, Option Unlimited Min).
B nto6on MoMeHT [0 ncreveHmns PacyeTHoOro nepuoga, Ha KoTopbi nogkntoveH TapudHbin
naket, KnueHT nmeet npaso nogkniountb onumn: «Onumsa 150 muHyT», «Onuna 300 MUHY T,
«Onums 600 MuHyTY, «Onuma 2500 MuHyTY», «Onuna beanuMNTHbIE MUHYTBI». [Mpn aTOM
KnveHTy npegocTaBnalTCa JONONHUTENbHbIE BroyeHHble MUHYTHI B KonuyecTtse 150, 300,
600, 2500 MUHYT, BE3NUMUTHbLIE MUHYTbI COOTBETCTBEHHO.
Tabnuua Ne4

HanmeHoBaHue onuuun CtoumocTtb nogkntoveHus UZS
«Onumna 150 MUHYT» 8000
«Onumsa 300 MUHYT» 10000
«Onuma 600 MUHYT» 12000
«Onuma 2500 MUHYT» 15000
«Onuma Be3anMMUTHbIE MUHYTbI» 17000

[leHexHble cpencTBa cnucbiBaoTCs € JIMLEeBOro cyeta B MOMEHT NOLKMHOYEHUS OMNLUUMN.

Onuuwu npeaocTaBnAeTCA TONbKO Npu NnogKito4eHHOM TapI/I(bHOM nakete n D,eIZCTByPOT 00 KOHLAa
PacueTHoro nepmnoaa, B KOTOPOM OHW NOAKIKOYEHbl, HENCNOJ1b30BaHHbIE MUHYTbI Ha CJ'IGﬂ,leLLl,VII?I

Pac4yeTHbIM nepnog He nepexoasr.

Mpu nogkntodeHun onumm K nakety «Cynep 0 MUHYT» CTOMMOCTb BbI30BOB U SMS coobLueHui

N3MEHNTCA Ha nepuog AENCTBMS nakeTa B cooTBeTcTBUM Tabnmuamm 0 n 1.

“Onuusa 100 merabant”, «Onuuna 2 rmra6anTtar», «Onuua 6 rurabantoB», «Onuua 10
rurabantoB», «Onuusa 25 rurabantoB», «Onuua BeanumuTtHble rurabantoi» (Option 100MB,
Option 2 GB, Option 6GB, Option 10GB, Option 25GB, Option Unlimited GB).

B nto6on MomeHT go ncreveHmns PacyeTHoOro neproga, Ha KoTopbi noakntoveH TapudHbin
nakeT, KnneHT nmeet npaBo nogkniounts onumn: “Onumnsa 100 merabant”, «Onums 2 rurabantay,
«Onuma 6 rurabantoBy», «Onumsa 10 rurabantoBy», «Onuma 25 ruradbantosy», «Onums
besnumuntHble rurabanTbl». Mpy aToM KnueHTy npegocTaBnsitoTCa AONOSTHUTESbHbIN
WHTEpPHeT-Tpaduk B pasmepe 2, 6, 10, 25 I'b, besannmutHble I'b cooTBeTcTBEHHO, 1 100

Merabamnr.
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Tabnuua Ne5

HanmeHoBaHue onuuun CtonmocTtb nogknioveHusa UZS
«Onuma 100 merabant» 1000
«Onuua 2 rurabanta» 10000
«Onuua 6 rmurabanToB» 12000
«Onuua 10 rurabantoB» 15000
«Onuma 25 rurabantoBy 30000
«Onuua be3nuMuTHbIe rMrabanTbl» 50000

[leHexHble cpeacTtBa CrNCbIBAOTCA C JlnueBoro cyeta B MOMEHT MOAKOYEHNA OMLNN.

Onumn NpegocTaBnaTCs TONBbKO NPU NOAKMYEHHOM TapMdHOM NakeTe 1 AeNCTBYIOT A0 KOHLa
PacueTHoro nepuoga, B KOTOPOM OHU NOAKITHOYEHbI, HEMCMNOSb30BaHHbIE TMrabanTbl Ha
cnegyrowmnn PacyeTHbIn Nnepuoa He Nepexoasr.

Onuusa «beannmutHbie coobweHnsa» (Unlimited Messages)

KnneHT, nogkntoyeHHbI Ha TapudHbIA NakeT, MOXET NOAKMIYNTbL ONumio «besnnMnTHble
coobueHus». KnneHTy npegoctasnsatoTcs 6e3numutHble SMS Ha HoMepa Y3bekuctaHa.

AboHeHTckaga nnata 3a onuuto coctaenseT 0 cym ansa naketa Cynep VIP 90 gHen, ans
ocTanbHbIx nakeTos - 7000 cym. [leHexXHble cpefcTBa CNUChIBAOTCA €ANHOBPEMEHHO C
JlnueBoro cyeta B MOMEHT MOAKMOYEHMS OMNLNN.

Onumsa gencTByeT C MOMEHTa NOAKNIYEHNA A0 koHua PacdeTHoro nepuoaa toro TapudpHoro

naketa, K KOTOPOMY OHa nogkntoveHa. B cnyyae, ecnu no okoH4yaHUW PacyeTHoro nepuoga
TapudoHbIN NakeT, Ha KOTOPbIN NogKMtoYeH KnneHT, asBToMmaTUyeckn NnpoanesaeTcd, onums

TakKKe aBTOMaTU4eCKu rnpoajieBaetcda Ha HOBbIN Pac4eTHbIN nepwuoa.

ABTOMaTn4yeckoe npoaneHne onunn KnneHT MOXeT OTKIYNTbL B M0G0 MOMEHT B

MpunoxeHnn nnu nytem obpawieHms B KLL.

“Onumna nonHbin 6e3numuT N'B M MMHYT A0 KOHUA AeNCcTBUA NakeTay, “Onuna NONHbIN
6e3numut 'B N MUHYT Ha 72 yaca”, “Onuusa nonHbIn 6e3NMMUT N6 N MUHYT Ha 24 yaca”
(Full Unlimited option until next renewal, Full Unlimited option for 72 hours, Full Unlimited
option for 24 hours).

B ntobon MomMeHT Ao nctedeHus PacyeTHoro nepmnoga, Ha KoTopbii Noaknto4eH TapuHbIn
naket, KnmeHT nmeeT npaBo NoaknioumTb onummn: “Onuusa nonHbin 6e3numunt N'b n MMHYT A0 KoHua
Aencteus naketay, “Onums nonHbii 6e3nmmuT ' 1 MUHYT Ha 72 Yaca”, “Onuus NosHbIN
6e3numut I'b 1 MuHYT Ha 24 yacay. Npu atom KnueHTy npegoctaenaioTca nonHbIn 6e3numut M
N MUHYT Ha 24 Yaca, 72 Yaca unm oo KoHua genctemst TapngHoOro naketa COoTBETCTBEHHO.

Tabnuua Ne6

HanmeHoBaHue onuumn CTouMMOCTb
nogkntoyeHna UZS

‘Onumna nonHbin 6e3numut ' N MMHYT 4O KOHUA AenCcTBUA nakeTa”:
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B criydae nogkrntodeHus B nepeble 10 gHen nocne Havana PacyeTHoro 50000

nepvoga

B criydae nogknodeHus B tedeHue 10-20 gHen nocne Havana PacdeTHoro 35000
nepvoga

B Criydae nogknodeHus B tedeHue 20-27 gHen nocne Havyana PacdeTHoro 20000
nepuoga

Onuuna nonHbin 6e3numut ' M MUHYT Ha 72 Yaca MOXHO 7500
NOOKIOYMUTL B N0OONM AeHb B TedeHue 1-27 gHer nocne Havana
nencrtemsa Pac4yeTHOro nepuoaa

Onuua nonHbin 6e3numut 'b M MUHYT Ha 24 yaca MOXHO 3000
nogkn4nThb B Ntobon geHb PacyeTHoro nepmoaa

[leHexHble cpeacTea U/vnu kewbak eaAnHOBPEMEHHO CnnCbIBatOTCA ¢ Jlnuesoro cyeta n/unm
Kewwbak-cyeta B MOMEHT NOAKMHOYEHUST OMNLUMN.

Mocne BknoYeHus nbor onumm n3 Tabnuubl 5 NpeaocTaBNATCA 0e3MMUTHBIE MUHYTLI U B
Ha nepuop, cornacHo nNogkntovYeHHon onuuun. Mo ncreyeHnn 24 nnu 72 4acoB ¢ MOMeEHTa
NOAKITOYEHUS onumu, Npyu HeobxogmMmocTu, TpebyeTca NOBTOPHOE NoAKNtoYeHne onuuun. Onuun
nonHoro 6e3numuTa He pacxogyT MUHYTbI U/vnn I'b 13 akTuBHbIX TapudHbIX nakeTos. Onuuo
Ha 72 4Yaca MOXHO nogkntoyaTtb He 6onee 10 pa3 Ao okoH4yaHus PacueTHoro nepuoga. Onuuio Ha
24 yaca moxHo noakntovath 4o 30 pa3 B TedeHne PacuyeTtHoro nepuoga. daHHble Onumm Henb3as

NOAKITOYUTL Ha TapUdHbIX NakeTax ¢ 6e3NUMUTHBIMU MUHYTaMK n/unu 6e3nnuMUTHbIMK MB.

Onuun besnumutHbie MNMpunoxeHus

KnneHT, nogknioyeHHbI Ha TapudHbIA NakeT, MOXET NOAKMHYNUTL K TapuHOMY NakeTy onumum
BeanumunTtHbIx Mpunoxenun: «be3nMMuTHLIN OoCTyn K Instagramy, «be3nMMnTHBIN JOCTYN K
PUBG», «beanumntHbin goctyn K TikToky», «be3anumuTtHbIn gocTyn K Telegramy,
«besnumntHbIN gocTyn kK Whatsapp», «beanumuTHbin goctyn Kk IMOy», «be3nMMmuTHbIn 4OoCTyn
YouTube», «besnnmuTtHbIn gocTyn kK Facebook», «beanumutHbin goctyn K O4HOKNACCHUKNY,

beanumuTHbIN gocTyn K Likee».

Mpy nogknoYeHnn onumm, Tpadmk COOTBETCTBYIOLLETO pecypca (Kak yepes odumunanbHoe
MOOMNbHOE NPUITOXEHNE, Tak 1 Yepes Bpaysep) He pacxoayeT rurabanTbl TapudHOro naketa u
paboTaeTt 6e3 orpaHM4YEeHNs NO CKOPOCTU Aaxe Nocre OKOHYaHuA rmrabanTt Tpaduka,
npegocTaBreHHOro B pamkax TapudHoro naketa. KnueHT MoxeT nogknounTs nodoe
KOSNIMYECTBO Onumnn Be3NUMUTHBLIX NPUMNOXKEHN U HE NOAKITIOYUTL HU ogHOWN. [ogkntoyeHne

be3nMMUTHbIX |_|pI/IJ'IO)KeHI/II7I HE BKJTHOHaET MNOKYIKY NoANMCOK Ha KOHTEHT BHYTPU I'IpVIJ'IO)KeHI/IIZ.

ABOHeHTCKas nnaTta 3aBMCcUT OT TapMdHOro naketa, kK KOTOPOMY NOAKMIOYAETCA ONUUS.

ABoHeHTCkasa nnara 3a onuunn cnncbliBardTCA egnHOBpeMeHHO C Jlnuesoro cyeta B MOMEHT
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nogkntodeHus onuunn. TapudHaa onuma «besnnmMnTHbIN gocTyn K Yandex Music» He fiocTynHa
ANs HOBbIX nogkntoveHnn.Onumm AencTByOT C MOMEHTa NOAKIYeHUs A0 KoHua PacyeTHoro
nepuoga Ttoro TapudHOro nakera, K KOTOPOMY OHM NOAKITOYEHbI. B cnyyae, ecnv no okoH4YaHuo
Pac4deTHoro nepuoga TapudHbIN NakeT, Ha KOTOPbI NoakntoveH KnveHT, asToMaTtuyeckm

npoaneBaeTcs, onuus Takke aBToOMaTUYeCKM NPOANEBAETCA Ha HOBbI PacyeTHbIn nepuoa.

Tabnuuya Ne7

CTonmMocTb onuumn 3a PacyeTHbin nepuoa™
Onumsa be3nuMUTHBIX OERENLEE
o Maket Maket Maket Maket ApXuBHble
USRS OFB/|  7MB/| 266/ 40TB/| (3akpbiThie ans
300 21Tb 78I'b|  120I'B| nopknioueHus)
Mb nakeTbl

«bes3numnTHBIN goCcTyn K 6000 3500 2000 0 7000
Whatsapp» / Unlimited
Whatsapp
«be3nMMnTHBIN gocTyn K 6000 3500 3500 3500 7000
IMO» / Unlimited IMO
«besanumnTHBIN gocTyn K 8000 5000 5000 5000 10000
TikTok»/ Unlimited TikTok
«besanumnTHBIN gocTyn K 8000 5000 2000 0 10000
Instagram» / Unlimited
Instagram
«BbesnumnTHBIN gocTyn K 8000 5000 5000 5000 10000
PUBG» / Unlimited PUBG
Be3nMUTHBIN 4oCTyn K 8000 5000 2000 0 10000
Facebook / Unlimited
Facebook
Be3anumMnTHBIN gOCTYN K 8000 5000 5000 5000 10000
OpHoknaccHukn /
Unlimited Odnoklassniki
BesnumntHbIM gocTtyn K Likeel 8000 5000 5000 5000 10000

Unlimited Likee
be3nMMuUTHBIN JOCTYyN K 12000 6000 6000 6000 12000
Yandex Music / Unlimited
Yandex Music
«Bbes3numnTHBIN goCTyn K 10000 | 7000 2000 0 7000
Telegram» / Unlimited
Telegram
«bes3numnTHBIN goCcTyn K 15000 | 15000 | 15000 | 7500 15000
YouTube» / Unlimited Yotube

Ona nuHenkn “+1 B nogapok” - 300MBb, 211, 786, 1206 Ha 90 gHen - 6e3nMMUTHBIE ONuMn

nogkntovatoTcs cpasy Ha 90 gHen no ueHe kak 3a 30 gHen.
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ABTOMaTU4eCKOe npogneHne onumm KnnmeHt MoXeT OTKNIoYMTb B Nto6on MOMEHT Yepes
Mob6unbHoe MpunoxeHne nnu nytem obpawieHms B KLI.

Be3numnTHBIN gOCTYN K cepBucam He paboTaeT B AHaekc Typ6o, Opera Turbo u gpyrmnx
NPUIOXEHNAX, NCNONb3YHLWMX NPOKCMpoBaHue, aHoHnmansep, VPN n gpyrne nogobHeie
TexHonoruun. B aTux cnyyaax Tpaduk pacxogyet rurabanTbl, NpeACTaBreHHbIE B paMKax
TapudHoro nakera.

Onuusa «Pa3paya UHTepHeTa Ha CYTKU»

KnueHT, nogkntoveHHbI Ha TapudHbIn nakeT — «beanuMnTHeln UIHTEpHET», MoXeT
noakntounTb K TapudHomy nakety Onuuio «Pasgada nHTepHeta Ha cyTkuy». [py NOAKNKYEHNN
onuuu, Ha nepuog 24 yaca He OEeNCTBYET OorpaHuyeHne Ha ncnosib3osaHne AGOHEHTCKOro
YCTPOWCTBA, B KOTOPOM ucnonbadyetcs SIM-kapta KnueHTta B Ka4ecTBe TOYKM LOCTyna Apyrux
YCTPOMUCTB K Tpadpuky 'vrabant TapudHoro Naketa KnueHTa.

AbBoHeHTCcKasa nnata 3a onuunto coctaensaet 1000 UZS. [leHexHble cpeacTBa CrnucbiBalOTCA
€0MHOBPEMEHHO C JInueBoro c4eta B MOMEHT MOAKMIOYEHNS OMNLNN.

Onuma gencTByeT C MOMEHTA NOAKIYEHUs B TeveHue 24 yacos. Mo ncreveHne 24 4acos ¢
MOMeHTa nogkntodeHns Onumm npyn HeobxogmMmocTn TpebyeTcs NOBTOPHOE NOAKMIOYEHNE
Onumn.

Onuuna «Pa3pga4ya nHTtepHeTta Ha 30 gHewn», “Pa3spga4va uHTtepHeTta Ha 90 gHen”

KnneHT, nogknioyeHHbln Ha TapudHbin nakeT — «be3numutHbln UHTEpHET» C pacyeTHbIM

nepuogom 30 gHen, MOXeT Noaknio4nTb K TapudHomy nakety Onumio «Pasgayva uHTepHeTa Ha

30 gHen».

KnueHT, nogkntoveHHbln Ha TapudHbin naket “Super VIP” ¢ pacyeTHbiM nepuogom 90 aHen,

MOXET NogknounTb K TapudHomy nakety Onuuto “Pasgava nHtepHeta Ha 90 gHen”.

Mpu NOAKMYEHMM ONUUN He [OENCTBYEeT OrpaHuYeHne Ha ucnosnb3oBaHne ABOHEHTCKOro

yCTpOIZCTBa, B KOTOPOM MUCNOJIb3yeTCA SIM—KapTa KnneHTa B KayecTBe TOYKM OOCTyna Apyrux

YCTPOWCTB K Tpaduky N'vrabant TapudHoro Naketa KnueHTa.

AbBoHeHTCckasa nnarta 3a onuuto ans TapudHoro naketa “be3annmutHbin UHTepHeT” n Cynep-VIP ¢
pac4yeTHbiM nepmnogom 30 aHen coctaensiet 5000 UZS, ana TapudHoro naketa “Super VIP” ¢
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pacyeTHbiM nepuogom 90 aHewn coctaenseT 0 UZS, n cnucbiBaeTcs egMHOBPEMEHHO ¢ Jlnuesoro
cYeTa B MOMEHT MOAKITYEHNS ONUMN.

Onumsa gencTByeT ¢ MOMEHTa NOAKIYeHNsa 00 koHua PacdeTHoro nepuoga toro TapudpHoro
nakeTa, K KOTOPOMY OHa noAknyeHa. B cnyyae, ecnn no okoH4YaHUM PacyeTHOro nepuoaa
TapudoHbIN NakeT, Ha KOTOPbIA NogknoveH KnneHT, aBTomaTuyeckn NnpoaneBaeTcsd, onums
Takke aBTOMaTUYECKM NpoafieBaeTcs Ha HOBbIM PacyeTHbIN nepuoa.

ABTOMaTU4eCKoe npoaneHme onumm KnmeHt MoXeT OTKNIOYMTb B 06O MOMEHT Yepes
Mo6unbHoe MpunoxeHne nnu nytem obpawieHms B KLL.

Onuusa «HoyHble BeannmMmuTHbie MNMradanTbI»

KnuneHT, nogkntodeHHbI Ha ntobon TapudHbIn nakeT, uckntodas TapudHbIn nakeT
«besanumntHbIN MHTEpPHET», Cynep VIP moxeT nogkntounTb K TapudHomMy nakety Onuuio
«HouHble beannmuTHble MMrabanTbl». MNpu nogknoyYeHnn onumm, Tpaduk NOTPEBNEHHbIN B
nepuog ¢ 00 yacos go 06 YacoB KaxablX CYyTOK He pacxoayeT rurabantbl TapmudHoro nakera

Aaxke nocre okoH4YaHusa rurabanT Tpadurka, NpegocTaBneHHoro B pamkax TapudHoro nakera.

Tabnuua Ne8

HanmeHoBaHune CrtoumocTtb nogkntodenmnsa UZS
onuuu Maketr Cynep 0 I'b TapudHble NMakeTbl [Ha ocTanbHbIX NakeTax
10I'B, 247'b, 26I'b,
406
«Onuua HoyHble 3000 2000 3000
0e3nnMnNTHbIE
rurabanTbl»

ABOHeHTCKas nnarta 3a OonuuMio CNcbIBaeTcsl eANHOBPEMEHHO ¢ JIMLEBOro cyeTta B MOMEHT
NOAKITHOYEHUSA ONLMUMN.

Onums OencTBYeT C MOMEHTa NOAKIIYEHMs 0 KoHUa PacyetHoro nepuoga toro TapudHoro
nakeTta, K KOTOPOMY OHa noaknodeHa. B cnyyae, ecnun no okoH4YaHuo PacyeTHoro nepuoaa
TapudHbIN NakeT, Ha KOTOpbIN NoaknoYeH KnueHT, aBTomaTnyeckn NpoaneBaeTcs, onums

Takke aBTOMaTUYECKM NpoafieBaeTcs Ha HOBbIM Pac4eTHbIN nepuoa.

ABTOMaTmn4eckoe npogneHne onuum KnmeHT MoXeT OTKMIOYMTL B Nl06ON MOMEHT Yepes
Mob6unbHoe NMpunoxeHne nnu nytem obpawieHms B KLI.
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ABTOMaTMy4ecKoe npoaneHue

B cnyyae ecnu KnueHT nogkrodeH Ha oavH n3 TapudHbIX NakeToB U K MOMEHTY OKOHYaHUS
PacueTHoro nepuoga Ha ero JluueBom cyeTe eCcTb JEeHEXHble cpeacTBa JOCTAaTOYHble AN
npoanenna TapudHoro nakeTa, ¢ JluueBoro cyeta cnucbiBaeTca aboHeHTCKas nnaTa 3a
npoasieHne Tekywero TapudHoro naketa Ha nonHbin PacyeTHbin nepuog. Onunm
«besnumnTHble coobLueHna» n/unu onuun beannmuTHbIX MpUNoXxeHnn Takke NpoaeBaTca
aBToMartumyeckun. Ecnu k TapudHoMy nakety nogknioveHs onumnn «besnumntHble coobLueHns
n/mnun onuun besnnmuTHbIX MpunoxeHnn TapuHbIN NAKeT NpoasieBaeTCs TONbKO BMECTE C
3TUMM ONUNAMM.

Ecnn peHexHbIX cpecTB HeJOCTaTOMHO A1 aBTOMaTMYeCcKoro npoaneHus TapudHoro naketa
BMECTE CO BCEMW NOAKITHOYEHHbIMU K NakeTy onunamu, TapudHbin naket 6e3 onumin He
npoaneBaeTcs (3a UCKNYeHneM cnyyas, korga KnveHT oTknioumn asTomaTnyeckoe
npoasfieHne onuun), ycnyrm TapnuumnpyoTca Ha cnegytowmx yCroBusix:

B TeyeHue 15 aHen ¢ moMeHTa 3aBepLueHnss TapuHoro naketa (3a ucknoveHmem «llakera
Cynep 0 munHyT 1 Cynep 0 '6»)

e SMS Ha Homepa Pecnybnukn Y3bekuctaH — 180 UZs 3a WwTyKy;

e Bxogsawme BbI3oBbI - 0 UZS 3a MUHYTY;

e Vcxogswme BbI30BbI HA HOMepa aboHEHTOB pecnybnukn Y3bekucrtaH - 180 UZS
3a MUHYTY

e [loctyn B ceTb VIHTEpHET He NpegocTaBnaeTcs.

Mo ncreveHnn 15 gHen HaxoxaeHnsa B omHaHCOBOW BriokMpoBke, nobon TapuHbin nakeT
aBTOMaTU4ecku nepesogutcs Ha TapudHbin naket “Cynep 0 muHyT 1 Cynep 0 'B”. BanaHc
Jlnuesoro cyeta KnneHTa BygeT oTpuuatenbHbIM 40 €ro NOMOMAHEHNS, HO Npu aToM ByayT
AoCTynHbl 6ecnnatHble 20 MUHYT NCXOAALWMX 3BOHKOB BHYTPU CETU B AeHb 1 6ecnnatHble 33 M6
aoctyna B Tenerpam B AeHb. [Nocrne noraweHns 3agomkeHHOCTU KnMeHT MOXeT CMEHUTb
TapuHbin nakeT “Cynep 0 muHyT 1 Cynep 0 'B” Ha nobon gpyron TapudHbIn nakeT npu
YCIOBUW HaNMynsa coOTBETCTBYHOLLMX HOBOMY TapudHOMY nakeTy cpeacts Ha 6anaHce
Jlnuesoro cyeTa.

OrpaHquva ncnonb3oBaHuUA

Tapudbl n TapudHble NakeTbl NpeaHa3Ha4YeHbl ANS UCMONb30BaHUA B OTHOLEHUN ogHon SIM-
KapTbl Ha ogHoM ABoHeHTCckoM ycTponcTee. Ncnonb3osaHue SIM-kapTbl, BCTaBNEHHOM B
ABOHEHTCKOE YCTPOMNCTBO, ANnA obecnedeHnss BO3MOXHOCTIN OOMOSTHUTENBHOIO NoSib30BaHNSA
ycnyramu cessu [Npoeargepa ¢ Apyrux yCTpoOMCTB, NOOKITHOYEHHbIX K TakoMy ABOHEHTCKOMY
YCTPOWCTBY MO NPOBOAHOMY M1 6ecnpoBO4HOMY KaHasny He A0MyCKaeTCsl TONbKO Ha TapudHbIX
Maketax: «Cynep 0 'b» n «be3anumuTHbIn HTEpHET», «Super Vip» UCKNIYEHNEM sBseTcs
nogkroyeHne Ha TapudHom nakete «besanuMnTHbIn HTEpHET» TapudHom onuun «Pasgada
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nHTepHeTa». Ha octanbHbix TapudHbix MakeTtax Mrabant Tpaduk, noTpedbnaemsin opyrumm
yCTpOMCTBaMU, pacxogyet ob6beM, NpeaocTaBrneHHbI B paMmkax TapugHoro naketa Ha
MaKCMMaribHON CKOPOCTU, BHE 3aBUCUMOCTM OT HaNUYNS UM OTCYTCTBUS NOAKIHOYEHHbIX Onumi
BesnumuntHbix Mpunoxenunn. B cnyyvyae ncyepnaHna obbema tpaduka, NpeaocTaBneHHoro B

pamkax TapudHoro Naketa notTpebneHve Tpaduka gpyrumm yCTPOMCTBaAMU HE JOMNYCKaeTCs.

Ha Bcex Tapudax, TapmdHbIX NakeTax CKOPOCTb OrpaHu4mBaeTca Ao 32 kbut/c ons cepBUCOB,
ncnonb3ayowmx pecypcol Cetn ans ocTyna K NMPUHIoBbIM (0annnooOMeEHHbIM CETSM (B T.u. C

NCMNonb30BaHNEM TEXHOMNOIMM pacnpeneneHHoro pacnpoctpaHeHns gannos BitTorrent u np.).

Tapudobl 1 TapuHble NakeTbl NpeaHa3HayYeHbl 451 UCMNob30BaHNSA B CMapTdOHax nnim
nnadwerax, ecnu MHoe He ykasaHo B 3agaBneHunn. Ha Bcex Tapudax, TapnpHbix naketax
CKOPOCTb MOXET BbITb orpaHndeHa go 0 kbuT/c B cnyyae BbiBNEHUS dhakTa UCMNOnb30BaHMSA
SIM-kapTbl B yCTPONCTBaX OTMIMYHbLIX OT CMapTdOHOB MW NnaHweToB. [laHHOe orpaHnyeHuns
nepecTtaeT A4enCcTBOBaTb Npu ncnonsb3osaHun SIM-kapTbl B cMapTgoHax Unu nraHwweTax.

B nHtepecax KnneHTos, ¢ uenbto n3bexartb HeraTMBHbIX NOCNEACTBUM CITy4YanHOro BbI30BA,
[MpoBangep Bnpase orpaHN4MBaTh ANIUTENBHOCTb MONIOCOBOIO COEAUHEHNSA OAHUM YaCoM.
Ynpaenenue Ycnyramu, Tapudom, TapudHbIMY NakeTaMmmn oCyLLECTBIISETCS C
ncrnonb3oBaHnem MobunbHoro npunoxeHns HUMANS.uz (MpunoxeHust). KnneHT gormkeH
YyCTaHOBUTb Ha cBOe aboHeHTCckoe yCTponcTBO MNpunoxenue. Nposanaep He HeceT
OTBETCTBEHHOCTU 3a HeraTuBHble nocreacTeuns Ans KnneHta B cryvyae He YCTaHOBKU UM

MpunoxeHus.

Anga nonydeHus ycnyrn MobunsHbin HTepHET B poymMuHre cymma Ha JluueBom cyete KnveHta
JOrmkHa coctaBnaTb He meHee 30000 UZS.

MU3meHeHne Tapuda
KnueHT, Haxogawunes Ha Tapude, OTIMYHOM OT TapugHOro naketa, MMeeT NpaBo
noaknounTb TapudHbIn nakeT B MNMpunoxeHun nnn nytem obpaweHus B KL, nepexoa Ha
TapuHbIN NakeT OCyLLEeCTBASETCH B MOMEHT CMeHbI B [1punoXeHun unm cosepLueHus
OEenCcTBUM No cMeHe coTpyaHukom KLI.

KnuneHT, noaknoveHHbIn Ha TapudHbIA NakeT, UMEET NpaBo CMEHUTb TapudHbLIN NakeT B
MpunoxeHnn nnu npu obpawueHnn B KL, nepexoa ocyliectensaercsa nMbo ¢ nepBon MUHYThI
cnepytouwlero PacyetHoro nepuoga nmbo MOMEHTasnbHO COrfacHoO npasuiiam HUXe:

MomeHTanbHada cMeHa nakeTta

Ona naketa “Cynep 0 muHyT + Cynep 0 'B” MOMeHTanbHaa cMeHa AOoCTynHa Ha Nniobon nakeT no
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BblbOpY KnneHTa. [nga octanbHbIX TapUdHbIX NAKETOB MOMEHTaNbHasi CMeHa BO3MOXHa TOSbKO
Ha nakeT “Be3nMMUTHbLIN MHTEPHET NItoc beanumuTHele MUHYTLI” Ha 30 gHEeN, a Takke Ha
TapudHbiv naket “Cynep-VIP” Ha 90 gHen u Ha nakeTbl “+1 B nogapok”. C naketoB “Cynep-VIP”
MOMEHTanbHbIN Nepexo Ha “+1 B NnogapoK’ HEBO3MOXEH.

[Mocrne MoMeHTanbHOM CMeHbI NakeTa Ha AeHeXHbIN 6anaHc 6y,u,eT BO3BpalleH OCTaToK
HEenCcnosib30BaHHOMO aBaHca 3a CTapbli NakeT 1 ero onuuu (I'Iplll HaJ'IVI‘-IVIVI). OcTtaTtok aBaHca
paccynTbiBaeTCA nponopunoHasibHO KOJIN4ECTBY OHen 00 KOHUAa AeUCTBUA nakeTa u He
YYUTbIBaAeT n3pacxogoBaHHbIN pecypC MUHYT U 6. YacTb cTOMMOCTM nakeTa, onnadeHHas
Kewbakom, He BO3BpaLlaeTca N He nepepacHnTbiBaeTCA.

3a nepexop Ha ntobon naket “+ 1 B nogapok” ¢ noboro gpyroro nakera (Kpome NakeTos n3
nuHenkn “+1 B nogapok” npegycMoTpeHa pasoBad nnata 3a nepexop B pasmepe 20000 UZS.

Mepexoabl ¢ noboro naketa “+1 B nogapok” Ha nobon nakeT “+1 B nogapok”, a Takke Ha nobon
apyromn naket ua tabnuuy 2/2-a 6ecnnatHbl.

lMnaTta 3a nameHeHne gpyrmx Tapudos, TapuHbIx NraHoB (BkNoYaa TapudHble nakeTbl) HE
yCTaHaBnmBaeTcs.

Ycnyra «CmeHa Homepa» / Number Change

Ycnyra no3sonsieT KnneHTy 3ameHuTb Tekywmin ABOHEHTCKMA HomMep KnueHTa Ha HOBbIN
ABOHeHTCKMI Homep. HoBbIn ABOHEHTCKNI HOMep BbibnpaeTca KnneHTom 13 cBo60gHOro Ha
MOMEHT OKa3aHus ycryrn pecypca Hymepauum lNMpoeangepa. CTOMMOCTb yCnyrn coctaBnseT
20000 uZzs.

3akas ycnyrm Bo3MOXeH nytem npegoctasneHus Nposangepy Homepa unm QR-koga
npeaBapuTENbHOro 3akasa npu 3aknioveHumn [lorosopa 06 okaszaHuKM yCnyr CBA3WM Unun Yepes
MpunoxeHwne.

Cpok okasaHusa ycnyrm — HesamegnuTenbHO no noctynnenun MNposangepy nHpopmMaunm o
NoAKMNtoYeHUn yecnyrn un ee onnatbl. CTOMMOCTb yCryru (Mpy €€ Hanmymnm) cnucbiBaeTcs
JInuesoro cyeta NpoBangepomMm B MOMEHT OKa3aHUA yCIyru.

KonunyecTtBo BO3MOXHbIX CMEH HOMepa orpaHmyeHo 20 B Te4eHne cpoka gencreus [Jorosopa.

Ycnyra «Bbibop Homepa ocob6omn kaTteropum» / Selection of Special Phone Number

HononHutensHo K ycnyre « CmeHa Homepay» KnneHT MoxXeT npmnobpectun ycnyry «Bbibop
Homepa ocobon kateropum». Ycnyra «Beibop Homepa ocobon kateropmum» no3sonsieT Knmenty
Bbl6paTb COOTBETCTBYIOLLMNIA onpeaeneHHbiM Kputepnam AGOHEHTCKMI HOMEP U3 CBOBOAHOIO
Ha MOMEHT OKa3aHus ycnyru pecypca Hymepauum Nposangepa. Kputepum AGOHEHTCKOrO

HOMepa 1 CTOMMOCTb COOTBETCTBYIOLLEN YCIYrM YKa3aHbl B Tabnuue.


https://humans.uz/documents/tariffs-table.xlsx
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Mpwn 3akase ycnyrmn «Boibop HoMepa ocobon KaTeropumy» CTOMMOCTb ycrnyrn « CmeHa Homepa»
coctaenset 0 UZS. 3akas ycnyru BO3MOXeH nyTem hopMUpoBaHUs NpeaBapuTeNbHOro 3akasa
(Bo momeHTa 3akntoveHus [JoroBopa), a Takke B Ntoboe Bpems B TeHeHe Cpoka AenCcTBUs

HoroBopa B NpunoxeHun.

1. 3akas ycnyru Bo3MOXeH nyTem npegocrtaeneHus [posangepy Homepa unu

QR-koga npegBapuTernbHOro 3akasa. Ycnyra npegoctaBnsaeTcs Ha TeCToBbI nepuog

6e3 B3MMaHus nnaTbl C MOMEHTA 3akasa Ha CpoK 7 AHeln. B TeyeHne TecToBoro

nepuoga KnueHt gormkeH B MobunsHom MNpunoxeHun nogTBEPAUTE HAMEPEHUE
NOAKITOYNTL YCNYry 3a YCTaHOBMEHHYKO CTOMMOCTb U BHECTU Ha JlnueBon cHeT
HeobXoaMMY0 CYMMY UM OTKa3aTbCs OT YCIyru.

MogTBepxaeHne HamepeHUs NOAKNIOYMUTL YCyry BO3MOXHO UCKIOYUTENBbHO B MOBMIbHOM
MpunoxeHnn lNpoBanaepa, ansTepHaTUBHbIE CNOCOObI NOATBEPXAEHUS HEBO3MOXHbI. B
cnydae, ecnu KnuveHT oTKasbiBaeTcsl OT ycnyrn, obcnyxmBaHne KnveHTa npogosmkuTes ¢
ncnonb3oBaHnem ABOOHEHTCKOroO HoMmepa, BblAeneHHOro KnuneHTy u3HavanbHO npu
3aKIo4MeHun 4orosopa.

Mepexon OyneT ocyllecTBrEH B TeYeHMe HECKOMNbKUX AHEN C AaTbl OKOHYaHWSA TEeCTOBOrO
nepuoga. Cpok OencTBusi TeCTOBOIo nepuoga npekpawiaeTcs ¢ MOMEHTa MOoAKITHYeHUs
ycriyru, a B Cnyyae oTkasa OT YCrnyrm C MOMeHTa Takoro oTkasa. B cnyvae, ecnn pgo
OKOHYaHus TecTtoBoro nepuoga KnnveHT He noaTBepAUT MOAKMOYEHWE YCryrn B
MpunoxeHnn n He BHeceT Ha JlnueBon cyeT cymmy

CTOMMOCTW YCNyrun, ycryra c4uTaeTcs He NogKMtoYeHHOM 1 KnneHT npogormkuT obenymeatbea
C ncnonb3oBaHMeM ABOHEHTCKOro HoMepa, BblaeneHHoro KnneHTty nsHavanbHoO npu
3aknoveHmn gorosopa. CToMmMocCTb ycnyrn cnmcbiBaeTca ¢ Jluuesoro cyeta NpoBangepom B
Te4YeHune KarneHaapHoro Mecsua, B KOTopom KnueHT nogreepaun HamepeHne NoakNioynTb
yCrnyry v BHeC Ha JlmueBon cHeT cyMmmMy CTOMMOCTU YCIyrn. Ycnyra cumtaeTcs NogKmto4eHHOM
TOmNbKO ecnu KnneHT nogTeepaun HamepeHue NoaknioynTb yenyry B [punoxeHuu 1 Ha

JlnueBom cyeTe HaxoguTcs CyMMa, OoCTaTto4YHad ana onnartbl yCIyru.

. 3akas ycnyrun Bo3moxeH Yyepes [NpunoxeHne B Nioboin MOMEHT BpEMEHU B TedeHMe cpoka
aencteus [Jorosopa. [1ns 3akasa ycnyrm Heo6xoanmMo BblibpaTb HOBbIN ABOHEHTCKNIN HOMEpP U
Aarnee criegoBaTtb UHCTPYKUMAM [NpunoxeHus.

Cpok oKa3aHus ycrnyr - HesameanuTenbHo Mo noctynneHun Mposaraepy MHopMaumm o
3akase ycnyru. [Ins okasaHus ycnyru Ha JlnueBom cyeTte KnvmeHTa Ha MOMEHT ee 3akasa
[IOMKHa HaxoauTbcs Heobxoaumas Ans onnatbl ycrnyrm cymma. [JaHHasi cyMma CnmcbIBaeTcs ¢
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nuuesoro cyeta [poBangepom B MOMEHT OKa3aHus ycnyru. [pn HegocTaTtoyHOCTU CpeacTB Ha
JluueBom cyeTe ycrnyra He okasblBaeTCs.

B cnyyae, ecnu no nobon npnynHe ycnyra He 6bina onnayeHa KnmeHTom B yCTaHOBMEHHbIE
cpoku, KnneHT npogosmkaet o6cnyxnBatbCcsa ¢ ucnonb3oBaHneMm AGOHEHTCKOro Homepa,
yKasaHHoro B gorosope. lNepesoa KnneHTta Ha HoMep, ykasaHHbIN B [JoroBope OCyLLeCTBISeTCA
lMpoBangepom nocre NOATBEPXKAEHUSA haKkTa HeonnaTbl YCryrn B NOSIHOM o6beme U ¢
nHdopmmnpoBaHnem KnueHta ob atom. B cny4dae, ecnm no nobbim npudnHam MNMposangep He
nMeeT BO3MOXHOCTM NPOaOoSKMTb 06cnyxuBaHme KnneHta ¢ ncnonb3oBaHnem AGOHEHTCKOrO
HoMepa, ykasaHHoro B [loroBope, [1poBangep Bblaenset KrnmeHTy HOBbIN HOMEP N MHOpMUpyeT
ero 06 aTom.

Ycnyra «lpepocraBneHne Homepa ocobon kateropum» |/ Provision of Special Phone
Number
HononHutensHo K ycnyre «Boibop Homepa ocobon kaTeropumny» KnneHT MoXeT npmuobpectun

yenyry «[pegoctaBneHne Homepa ocobon kateropumny. Yenyra «lpegoctaBneHme Homepa
ocobon kateropumn» nossonset KnveHTy BbibpaTb COOTBETCTBYOLNIN OnpeaeneHHbIM
Kputepnam ABGOHEHTCKMI HOMEP M3 CBOBOAHOINO HAa MOMEHT OKa3aHus yCryrn pecypca
Hymepauum Nposanaepa Ha onpegeneHHbIn Nnepmod Bpemenun (nepuog gencteus Yenyrm). B
3aBMCUMOCTU OT KputepmneB ABOHEHTCKOro Homepa KnmveHT moxeT BblbpaTb nepunoa encTBus
ycnyrn «lpegocTtaBneHne Homepa ocobown KaTteropmmy, CTOMMOCTb COOTBETCTBYHOLLEN YCIYTK
yKasaHa B Tabnuue.

Mpu 3akase ycnyrm «lpegocrasneHne Homepa ocobomn Kateropmm» CTOMMOCTb yenyr « CMeHa
Homepa» n «Bblibop Homepa ocobon kaTeropum» coctaBnsieT 0 UZS, npu ycnosuu, 4To KnneHt
OyneT ncnonb3oBaTthb YCNyry B Te4eHne Bcero BbibpaHHOro KnneHTom nepuona AencTBus
Yenyru.

CtonmocTtb yCInyru 3aBmMcuT oT Bbl6paHHOFO KnneHTom nepuoga gencreus yCcnyru.

3akas ycnyrm BO3MOXeH nytem (bopMupoBaHusa nNpeasapuTenbHOro 3akasa (40 MOMeHTa
3akntoveHusa [lorosopa), a Takke B Noboe Bpems B TedeHne cpoka aencteus [lorosopa B
MpunoxeHun.

Mopsapnok okasaHusa ycnyru «MpegocraBneHne Homepa oco60u KaTeropum»

1. MpenBapuTenbHbIA 3aKka3 yCnyru BO3MOXEH UCKNIYMTENbHO Yepe3 MobunbHoe
MpunoxeHne n Tonbko B criyvyae ohopmneHnsa npeaBapuTenbHOro 3akaza AGOHEHTCKOro
HoMmepa n npegocTasneHus MNpoearaepy Homepa nnu QR-koga 3Toro 3akasa npu 3akn4YeHum
[lorosopa.

Cpok Ha4yana okasaHusi ycryr — B Te4eHne 24 4acoB C MOMEHTa MOAKIOYEHMUS YCIYTN.
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Ycnyra cyntaeTca NoAKNYeHHON ToNbKo ecnu KnueHT noaTeBepann HaMmepeHue 3akasa Yenyru
B MpunoxeHnn n Ha JluueBomM cyeTe HaxoauTcs cymMma, JocTaTovHas aAns onrnartbl 04HOro
nepuoaa gencrena ycnyru. B cnyyae ecnu B TedeHne 7 JHEN C MOMEHTa NoATBEPXAEHUS
3akasa ycnyrm Ha JlnueBom cuyeTe KnmeHTa He ByaeT 4OCTaTOMHOW CyMMbI 4515 onnathbl O4HOro
nepvoga AencTBus ycrnyru, ycriyra He Byaet noakntodeHa, a obenyxuneaHme KnneHta
NPOAOIKNTCA C Ucnonb3oBaHnemM ABOHEHTCKOro Homepa, BblgeneHHoro KnmeHTy naHavanbHo
npwu 3akntodeHnn Jorosopa. MNepexon 6yaeT ocywecTBneH B Te4eHNe ABYX Heaenb C yKa3aHHOW
Bbllle AaThbl.

B cnyyae ecnu nogTeepxaeHne 3akasa ycryrm n onsiata nepsoro nepuoga ucnornb30BaHUs
YCIyr1 nNpon3oLusnn B O4HOM KaneHaapHOM Mecsle, TO cnmcaHue CTOMMOCTU ycnyrn Byaet
npoucxoauTb kaxable 30 gHen ¢ AaTbl NOATBEPXAEHUS 3aKkasa ycnyru. Ecnv noareepxgeHue
3aKasa ycryru u onrnara nepBoro nepuoga Ucrnosfb3oBaHUs YCryrn Npou3oLsiv B pasHbiX
KaneHgapHbIX Mecsuax, To CnncaHne CTouMocTy yenyrm byaet nponcxoantb kKaxable 30 gHen,
HauynHasa c 1 Yncna KaneHgapHoro Mecsua, cregyrowero 3a MecsiuemM NoaTBEPXAEeHNs 3aKasa
ycnyru.

2. 3akas ycnyru Bo3amoxeH vyepes NpunoxeHne B ntoboin MOMEHT BPEMEHUN B TEYEHNE
cpoka gevcteusa [loroBopa. [Ansa 3akasa ycnyrm Heobxogumo BbibpaTbe HOBbI AGOHEHTCKUI
HOMEp 1 Janee cnegoBatb MHCTPYKUMAM MpunoxeHus.

Cpok okasaHus ycnyr - HesaMeanuTenbHO No noctynneHun MNposanaepy nHdopmaumm o
3akase ycnyru. [Ins okasaHus ycnyrm Ha JlnueBom cyete KnueHTa Ha MOMEHT ee 3akasa
AOMMKHA HaxoanTbCca HeobxogmMmas cymma Ans onnatbl O4HOro nepuoaa AeNCTBUS YCIyTu.
[laHHaa cymma cnucbiBaeTcs € NUMUEBOro cyeta [poBangepomM B MOMEHT OKasaHUs YCnyru.
Mpn HegocTaTOMHOCTM CPeAcTB Ha JIMLeBOM cyeTe ycnyra He oKasblBaeTCs.

Ha MOMeHT cnucaHusa ovyepenHon nnaTbl 3a yenyry, Ha JluueBoM cyeTe JOMKHO HaxoauTbCs
AOCTaTOMHO CpeACTB Af1s onnaTtbl COOTBETCTBYIOLLErO nepuoaa aencTend ycnyru. Npu atom
KnueHT BNpaBe BHOCUTb aBaHC 3a UCNONb30oBaHWe ycryrn B nobom pasmepe, onpeaensieMom
KnneHTom Ha cBoe ycmoTtpeHune. Ecnn KnueHT He onnatut B TedeHne 30 (Tpuguatn)
KarneHaapHbIX HEN CTOMMOCTb MOJSTHOIO NriaTexa 3a TeKyLUn nepuog AencTBus yenyru,
oKasaHue ycrnyrn npekpawiaetcs (ycrnyra cCHMTaeTcsa He OKa3aHHOW C AaTbl Havana
HeonnaYyeHHoro nepuoga gencrams ycnyrun). MNpu atom ¢ KnueHTta B3vmaetcs wrpad 3a
AOCPOYHbIN OTKa3 OT yCrnyru B pa3Mmepe LeHeXHbIX CPeACcTB, BHECEHHbIX B KA4eCTBe aBaHca 3a
npepoctasnenue ycnyru. O6cnyxmneaHme KnneHta npogosmkMTCS ¢ MCNONb30BaHMEM
ABOHEHTCKOro Homepa, BblaeneHHoro KnmeHTty nsHayanbHO npu 3akn4eHMm gorosopa, nnbo
WMHOro HoMepa, no ycmoTpeHuto NpoBanaepa. MNepexon OyaeT ocyLWwecTBNEH B TEYEHNE
HecKonbknx aHen. MHgpopmaums 06 aboHEeHTCKOM HOMepe, C NCNONb30BaHNEM KOTOPOrO
npogomkntecs obenyxmneaHue KnueHta no Jorosopy, 6yaet otobpaxeHa B [NpunoxeHuu.

KnneHTy npegoctaBnseTcs BO3MOXHOCTb B TeyeHne 30 (TpuauaTtn) gHen ¢ gaTol, Korga
AomkHa bbina ObITb CoBEpLUEHa onfarta 3a ovepenHOon pacyeTHbI nepuoa, obpatutes B KL ¢
3asBNeHMeM 0 BO30OHOBMNEHNN NpeaoCTaBneHNs ycnyr. Ycnyra MOXeT ObiTb BO30O6HOBMNEHA
npu ycnosuu, 4To KnneHT onnatun CTOMMOCTb YCNyru 3a BeCb HeonnaveHHbI nepuoa. Mpu
3TOM cymMMa ynnadeHHoro KnuneHTtom witpada naert B 3a4eT CTOMMOCTM ycnyri. 1o ncredeHun
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30 gHen ¢ pathbl, Korga odepeaHoun nnaTtex 3a ycnyry gormkeH 6bin 6biTb coBepLueH, KnneHt
yTpayunmBaeT NpaBo Ha BOCCTAHOBIEHME YCINYTM U BO3MOXHOCTb MCMNOMb30BaTb BblIOPaHHbIM UM
HOomep ocobou KaTeropum.

Ha nepuog ¢ 04.11.2020 no 03.11.2025 B uenax ysenuyeHns NPOHUKHOBEHUS YCIyru

«lMpenoctaBneHne Homepa ocobon kateropum» cpean Knuentos, Nposaraep npoBoanT
aKkumto, B COOTBETCTBMU C KOTOPOWN KnneHTam, NOAKMIOYMBLLMM B NEpUoa ENCTBUSA akLnm
ycnyry «[MpegoctaBneHne Homepa ocobon KaTeropmMmy, NCNOMb30BaBLUNM YCIyry B TeYeHne
BCEro BbIbpaHHOro nepuoga eNcTBUSA YCyrn N He OTKa3aBLUMXCHA OT OKa3aHWUs ycryru
AOCPOYHO, NO OKOHYaHUKU Nepuoaa AencTBUS yCryru, BbibpaHHOro KnneHTom, ycnyra Ha HOBbIV
CPOK NpefocTaBnseTcs apToMatndeckn 6e3 B3umaHusa JONONHUTENbHOW NNathbl.



