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YeioBusi okazanus ycayr cesa3n Humans

1. O0mme nosoxenus. TepmuHoTOTUSI

1.1. Hacrosmue VYcioBHs OKa3aHUs YyCIYyI CBS3H
(YcnoBus) MpUMEHSIIOTCS TIPH OKa3aHUH AOOHEHTaM
(Knuenram), mommucaBmmM — «3asBiI€HHE  Ha
NOAKIIOYeHHe ycayr cBisn  Humans»  Yemyr
OOmiecTBOM C OTpaHUYEHHON OTBETCTBEHHOCTHIO
«Humansy», agpec: 100047, Pecniybnuka Y30ekucras,
r. Tamkent, ymuna Maxtymkymu, n.2 B, WMHH
306624856, renedon 1234 (nanee - [Ipoaiinep).

1.2. B YcnoBusAX UCHONB3YIOTCS MOHATHUS, IPUHATHIC
B JICHCTBYIOIIEM 3aKOHOJATeNIbcTBE PecnyOnuku
V30ekucTaH, a TakXke CIEAYIOIINE TEPMHUHBIL:

BpemeHHblii HOMep — a0OHEHTCKHMA HOMEp,
BBIJICJISIEMBIN IIpoBaitnepom Kinenty npu
oOpamenun KiimeHnta ¢ 3asBIeHHEM O NEpeHoce
aOOHEHTCKOrO HOMepa M3 pecypca HyMepauuu
Apyroro omeparopa MOOWJIBHOM CBS3M B CETh
IIpoBaiiaepa. Ob6cnyxuBanue  Knmenta  mo
Bpemennomy Homepy mpousBoautcs IIposaiimepom
1100 0 MOMEHTA YCHEIIHOTO 3aBepIICHHUs TIepeHoca
a0OHEHTCKOTO HOMepa B ceTh IlpoBaiiaepa, mubo 10
MOMEHTa oOTkaza KiueHra or yciyr cBs3u
[IpoBaitnepa  nmo  BpemenHomy  HOMEpY, B
3aBUCHUMOCTH OT TOTO, YTO HACTYIIUT PAHEE.

«Humans» aloqa xizmatlarini ko‘rsatish shartlari

1. Umumiy qoidalar. Atamalar

1.1. Ushbu aloga xizmatlarini ko‘rsatish shartlari
(Shartlar) «Humans aloga xizmatlarini ulash
bo‘yicha ariza»ni imzolagan Abonentlarga
(Mijozlarga) «Humans» ma’suliyati cheklangan
jamiyat (manzil: 100047, O‘zbekiston
Respublikasi, Toshkent sh., Maxtumquli ko‘ch., 2
B uy, STIR 306624856, telefon: 1234) (keyingi
o‘rinlarda Provayder deb ataladi) tomonidan
Xizmatlar ko‘rsatilishida qo‘llaniladi.

1.2. Shartlarda O‘zbekiston Respublikasining
amaldagi qonunchiligida qabul gilingan
tushunchalardan, shuningdek quyidagi atamalardan
foydalaniladi:

Vaqtinchalik ragam - Mijoz 0’z abonent ragamini
boshga mobil aloga operatorining ragamlar
resursidan Provayder tarmog’iga o’tkazish uchun
ariza bilan murojaat qilganida Provayder tomonidan
Mijozga beriladigan abonent ragami. Qay biri
birinchi amalga oshirilishiga bog’liq holda
Vagqtinchalik ragam orqali Mijozga xizmat
ko’rsatilishi abonent ragami Provayder tarmog’iga
muvaffaqiyatli o’tkazilgunicha, yoki Mijoz
raqamdan voz kechishigacha.

Conditions for Humans Communication Services

1. General Provisions. Terms and Definitions

1.1. These Communication Services Conditions
(hereinafter referred to as the Conditions) shall
apply when Humans Limited Liability Company
(address: 100047, 2 B bld., Makhtumkuli str.,
Tashkent, Republic of Uzbekistan; Taxpayer
Number (TIN) 306624856; phone: 1234)
(hereinafter referred to as the Provider) renders
services to the Subscribers (Clients) who have
signed the Application for =~ Humans
Communication Services.

1.2. The Conditions include the terms adopted in
the Law of the Republic of Uzbekistan, as well as
the following ones:

Temporary phone number — subscriber’s phone
number which is provided to a Client by Provider
when the Client submits the application for mobile
number porting from a numbering resource of
another operator to Provider’s network. The
Service of a Client’s Temporary phone number is
provided by Provider till either the moment of
successful porting of the subscriber’s phone
number to Provider’s network, or till the Client’s



Homins

JloroBop — HacTosimye YCIOBUS, HEOThEMIIEMBbIMU
YacTIMH  KOTOPBIX  SBISIOTCS  3asBICHHE  Ha
nojKodeHue Yeuyr cBsasu (3asiBaenue), Tapudsl,
[TonmuTka 00pabOTKM TNEPCOHAIBLHOW HHPOpMaLUU
[Tpogaiinepa, nHGOpMaLHs U JOKYMEHTBI, yKa3aHHbIE
B YCIIOBHSIX, COIVIAIICHHS, 3asBICHUS ¥ WHBIC

JIOKYMEHTBI, 3aKIroYeHHble Mexay lIpoBaiinepom u
Knneurom.

JlonoJIHUTe IbHBIE YCJIYITH — YCIIyTH,
TEXHOJIOTHUECKH  HEpaspblBHO  CBSI3aHHbIE  C
VYeiyramu CBsI3U M HalpaB€HHbIE HA ITOBBIILIEHUE UX
NOTPEOUTENBCKON LIEHHOCTH.

KonTrakTHbI# LHEHTP (KI) — ciyx0a
HH(OPMAIMOHHO-CIIPABOYHOTO o0CITyXKUBaHUS
KimenroB, ocymecTBisAmomas B3aUMOIAEHCTBHE C
Kimenrom mno Bompocam oOkazaHus YCIyr H
YIIPaBJICHUIO YCIIyramu.

JIueBoil cyeT — PErucTp aHAJIUTUYECKOTO ydeTa B
aBTOMAaTU3HPOBAHHOMN cucreme pacueToB
[Tpogaiinepa, Ha KOTOpOM oToOpaXkaercs
uH(popMaIUs O 3aUMCICHUH JCHEKHBIX CPEACTB 3a
Yeayru no JloroBopy, WX CHUCAHUU U AOCTYITHOM
OCTarKe.

IlepBas perucrpanus SIM-kapThl — ycTaHOBKa
SIM-kapTel B MOJB30BATEIbCKOE (aOOHEHTCKOE)

Shartnoma — Aloqga xizmatlarini ulash uchun ariza
(Ariza), Tariflar, Provayderning shaxsga doir
ma’lumotlarga ishlov berish siyosati, Shartlarda
ko‘rsatilgan ma’lumot va hujjatlar, kelishuvlar,
arizalar hamda Provayder va Mijoz o‘rtasida
tuzilgan boshqga hujjatlar ajralmas gismlari
hisoblangan mazkur Shartlar.

Qo‘shimcha xizmatlar — texnologik jihatdan Aloqa
xizmatlari bilan chambarchas bog’liq bo‘lgan va
ularning iste’mol qadriyatini oshirishga qaratilgan
xizmatlar.

Qo‘llab quvvatlash markazi — xizmatlar ko‘rsatish
va ularni boshqarish masalalari bo‘yicha Mijozlar
bilan o‘zaro hamkorlik olib boruvchi Mijozlarga
xizmat ko‘rsatish axborot-ma’lumot xizmati.

Hisob varaqasi — Shartnoma bo‘yicha Xizmatlar
uchun pul mablag’larining o‘tkazilishi, yechib
olinishi va foydalanish mumkin bo‘lgan qoldig’i aks
etgan Provayderning avtomatlashtirilgan hisob-kitob
tizimida tahliliy hisobga olish registri.

SIM-kartani birinchi marta ro‘yxatdan o‘tkazish
— SIM-kartaning foydalanuvchi (abonent)
qurilmasiga o‘rnatilishi va uning Provayder
Xizmatlardan foydalanish imkonini ta’minlaydigan

cancellation of Provider’s services for the

Temporary phone number, whichever is sooner.

Contract means these Conditions integrating the
Application  for =~ Communication  Services
(Application), Tariffs, the Provider’s Personal
Data  Processing Policy, information and
documents  specified in the Conditions,
agreements, statements and other documents
concluded between the Provider and the Client.

Additional Services means services that are
technologically and inseparably associated with
the Communication Services and focused on the
increase in their consumer value.

Contact Center (CC) means the service for the
Clients information inquiry support that assists
Clients on such matter as Services provision and
management.

Personal Account means analytical accounting
register in the Provider’s automated settlement
system, which displays the information on the
crediting of funds for the Services under the
Contract, their debiting, and available balance.

SIM-Card first registration means the insertion
of a SIM-card into subscriber’s (user’s) device and
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YCTPOMCTBO M TIIpUBEACHHE €€ B COCTOSIHME,
oOecneunBaroliee gocTyn k Yeiyram [Iposaiinepa.

PacyeTHblii mepuox — IEpUON OKa3aHMS YCIYT,
ykazaHHblii B Tapude, ecnu MHOE He OINpenesacHo
[IpoBaiigepom OTHENBHBIMU MpaBUJIaMU (YCIOBUSIMU
aKIIMH | T.IL.).

Caiitr —  odunuanbHBIHA cauT
www.humans.uz.

[Iposaiinepa

CpencrBa uaentuduxkannun (Mpenrnduxarop) —
SIM-kapra, aOOHEHTCKHI HOMEp, HOMEp JI0TOBOpA,
yKa3aHHBIN B 3asBICHUH, apEC MIEKTPOHHOM IOYTHI,
HOMEep OaHKOBCKOM KapTel Humans u wuHas
uHpopmanus, 3akperuisiemMas IIposaiimepom  3a
Kimmenrom, nossossaromas IIposaiinepy ocymecTBuTh
UACHTUDUKALHIO Knuenra. Wnentudukarop
HCIIONIb3yeTCsl Ul 3aKiroyeHus JloroBopa, mpu
W3MEHEHUU TEpeYHs U yCJIOBUM OkazaHus KiueHty
Yeyr, MH(POPMAIIIOHHO-CIIPAaBOYHOM
00CITy’)KUBaHMHM, OIUIaTe YCIyr U B MHBIX CIyyasx,
npenycMoTpeHHsIx lIpoBaiinepoM mpu oOkazaHUM

OTAEIbHBIX BHJIOB Yeayr. Bce JCUCTBUS,
COBEpUICHHbIE C HUCIOJIL30BaHUEM
NnentudukaropoB, CUYUTAIOTCA  COBEPIICHHBIMH

camuM Kimenrom, mpu 3tom KimeHT cunraercs
IPOIIEAIINM UICHTU(PUKALHIO.

CpencrBa QUCTAHUMOHHOIO B3aUMOECTBUSA —
MobOunpHOE npuiokeHne Humans st aboHEHTCKUX
ycrpoiicte  (IIpuiokeHue), a  Takke HaOOD

holatga keltirilishi.

Hisob-kitob davri — Tarifda belgilangan Xizmatlar
ko‘rsatish davri agar boshqasi Provayder tomonidan
alohida qoidalar (aksiya shartlari va h.k.) bilan aniq
belgilangan bo‘Imasa.

Sayt — www.humans.uz Provayderining rasmiy
sayti.

Identifikatsiya vositalari (Identifikator) —
SIM-karta, Abonent ragami, Arizada ko‘rsatilgan
shartnoma raqami, elektron pochta manzili, Humans
bank kartasi ragami va Provayder tomonidan
Mijozga biriktirilgan, uni identifikatsiyalashga
yordam beradigan boshqa ma’lumot.
Identifikatordan Shartnoma tuzish uchun, Mizojga
ko‘rsatiladigan Xizmatlar ro‘yxati va shartlarini
o‘zgartirishda, axborot-ma’lumot xizmatlarini
ko‘rsatishda, Xizmatlarga to‘lov qilishda,
shuningdek Xizmatlarning alohida turlarini
ko‘rsatishda Provayder tomonidan ko‘zda tutilgan
boshqa holatlarda foydalaniladi. Identifikatordan
foydalangan holda amalga oshirilgan barcha
harakatlar Mijoz tomonidan amalga oshirilgan
hisoblanadi, shu bilan birga Mijoz identifikatsiyadan
o‘tgan hisoblanadi.

Masofadan o‘zaro aloqa qilish vositalari —
abonent qurilmalari uchun «Humansy» mobil ilovasi
(Ilova), shuningdek abonent qurilmasi yordamida

its activation for getting access to the Provider’s
Services.

Billing Period means period of Services specified
in the Tariff, unless otherwise specified by the
Provider in other rules (promotion conditions,
etc.).

Website means the Provider’s official Website

www.humans.uz.

Means of Identification (IDs) means SIM card,
Subscriber’s number, contract number specified in
the Application, e-mail, Humans bank card
number and other information assigned by the
Provider to the Client, which can help the Provider
make the Client’s identification. The ID is used to
conclude the Contract, when changing the list and
conditions of Services rendered to the Client,
during the information inquiry support, to pay for
Services, and in other cases stipulated by the
Provider when rendering certain Services. All
operations involving IDs are considered to be
performed by the Client personally. At the same
time, the Client is considered to have passed the
identification.


http://www.humans.uz/
http://www.humans.uz/
http://www.humans.uz/

HoMiRS
USSD-koMaHJ,  OTHPABISEMBIX C  IIOMOILBIO
a0OHEHTCKOTO YCTpOMCTBa, Mo3Bosisrone KiaueHnrty
YIOPaBJIATb CBOMM JIMIIEBBIM CYETOM, IE€PEUHEM
OKa3bIBa€MbIX YCIYT, UBMEHATH yciaoBusa [loroBopa u
B3auMojeiicTBoBarh ¢ IlpoBaiinepom. Mudopmarms o
nopsike ycraHoBky IIpunokeHus pas3MelnieHa Ha
Caiite. Bce neiictBusi, coBepiieHHble B [Ipunoxennn

C HCHoNb30BaHUEM WIEeHTU(PUKATOPOB, CUUTAIOTCA
coBeplIeHHbIMU KiIMEeHTOM JTM4HO.

Tapud — COBOKYNHOCTh II€HOBBIX YCJIOBHM, Ha
KOTOPBIX [Ipogaiinep npemnaraer  Kinnenty
MOJIb30BaThCsl YCIIyraMu, B T.4. TapuU(HBIC MAKETHI.
Tapudsr, npaBuna mnoxpkmodeHuss Ha Tapudsr u
cmenbl Tapudos myoaukyrores Ha Caiite.

Toukun mnponaxk u oocay:xkuBanusa (TIInO) —

crieluanbHble  OQHUCHl, OpPraHW30BaHHBIE  JJIS
o0CTyKUBaHUS KineHros. Anpeca TIIuO
pa3merieHsl Ha Caiire.

Yeayru  roocoBoM  CBfI3M  —  BO3MOXHOCTB

NPUHUMATH U TIEpeaBaTh TOJIOCOBYIO WH(POPMALIUIO
IPU OKa3aHUM YCIYT MOOWIBHOHM CBSI3U, KOPOTKHE
TEKCTOBBIE COOOIIEHHSI 10 CETH MOOWIBHOHM CBSI3U
(SMS), a Ttakxke coBeplIaTh BbI30BBI Ha HOMeEpa
MECTHOM TeneOHHONH CBS3M, B T.4. B JPyrux
HAaCeJICHHbIX IyHKTaX (MEXIYropoaHss CBA3b) U B
JPYTUX cTpaHax (MeXayHapojaHas cBs3b). s nenen
okazanuss Kimmenrty VYemyr roimocoBod  cBs3n
IIposaiinep BoaenseT KnveHty aOOHEHTCKHI HOMep.

yuboriladigan, Mijozga o‘zining Shaxsiy
hisobvarag’ini va ko‘rsatiladigan Xizmatlar
ro‘yxatini boshqarishga, Shartnoma shartlarini
o‘zgartirishga va Provayder bilan o‘zaro hamkorlik
qilishga imkon beradigan USSD ko‘rsatmalar
to‘plami.

Ilovani o‘rnatish tartibi hagida ma’lumot Saytda
joylashtirilgan. Ilovada Identifikatorlardan
foydalangan holda bajarilgan barcha harakatlar
Mijoz tomonidan shaxsan amalga oshirilgan
harakatlar hisoblanadi.

Tarif — Provayder Mijozga Xizmatlardan
foydalanishni taklif qiladigan narxlar shartlari, shu
jumladan tarif rejalari yig’indisi. Tariflar, Tariflarga
ulanish va Tariflarni o‘zgartirish qoidalari Saytda
e’lon qilinadi.

Sotish va xizmat ko‘rsatish nuqtalari (SXKN) —
Mijozlarga xizmat ko‘rsatish uchun tashkil etilgan
maxsus ofislar. SXKN manzillari Saytda
joylashtirilgan.

Ovozli aloga xizmatlari — mobil aloga xizmatlarini
ko‘rsatishda ovozli axborot, mobil aloqa tarmog’i
orqali qisqa matnli xabarlar (SMS) qabul qilish va
uzatish, shuningdek mahalliy telefon alogasi
raqamlariga, shu jumladan boshqga aholi punktlarida
(shaharlararo aloga) va boshqa mamlakatlarda
(xalgaro aloqa) qo‘ng’iroglar amalga oshirish
imkoniyati. Mijozga ovozli aloga xizmatlarini

Means of Remote Interaction means Humans
mobile application for Subscriber’s devices (the
App), as well as a set of USSD-commands sent
via the Subscriber’s device to ensure the
management of Personal Account and the list of
Services, the amendment of the Contract and the
interaction with the Provider by the Client.
Information on how to install the App is available
on the Website. All operations in the App
involving the IDs are considered made by the
Client personally.

Tariff means a set of price conditions which the
Provider offers the Client to use its Services,
including tariff packages. Tariffs, the rules for
Tariffs activation and change are published on the
Website.

Sales and Services Points (SSPs) means special
offices opened for the Client services. Addresses
of the SSPs are available on the Website.

Voice Communication Services means the option
used to receive and transmit voice information as a
part of mobile services, short text messages via the
mobile network (SMS), as well as to make calls to
local telephone numbers, including to other
regions (national long-distance calls) and other
countries (international telecommunication). The
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Yeayru mo mnepesgade JAaHHBIX - YCIYyTH CETH
Iepeayu JaHHBIX, BKJIKOYAsl YCIYTH JIOCTYyNa K CETH
Wurepuer (Yenyrm nocryna B cerb VHTepHeT) ¢

KOMMYTaHHeﬁ IaxKk€ToB, II0 KaHajJdaM CBiA3U, IIO
BBIJICJICHHOMY COCAMHCHUIO U UHBIM TECXHOJIOTUSM.

Yeayru CBSI3M — COBMECTHO HMEHyEMble YCIyrH
TOJIOCOBOM CBSI3M M YCIYTH IO Iepejade AaHHbIX,
okasbiBaemble  [IpoBaiizepoM  Ha  OCHOBAaHUU
JULIEH3UH, IepeueHb KOTOPBIX pa3mMeleH Ha Caiire.

Yeayru —  VYenyru  cBsi3u U JlomoJIHUTENIbHBIE
YCIIyTH, UMEHYEMbIE COBMECTHO.

SIM-kapra — WAEHTU(UKALUOHHBIA  MOAYIb,
BbIJITAHHBIN [IpoBaitnepom Kinuenry, 160
BCTPOCHHBIII B IOJB30BaTEIbCKOE 000pYIOBaHUE
Kmuenta  (eSIM), ¢  mnoMompl  KOTOPOTO

obecrnieunBaeTcsi uaeHTUGUKanms Kimenta u ero
aOOHEHTCKOTO yCTpOICTBa, MOCTym K Yciayram
[Ipogsaiinepa.

SMS — kopoTkoe TEeKCTOBOE coobimieHne. dakrtoMm
OKazaHusg YyCiIyru no otnpaBke SMS cuuTaercs
nocraBka SMS, copMUPOBAHHOTO U OTIIPABICHHOTO
Knuentom, no SMS-uienrpa IIpoBaiigepa.

ko‘rsatish magsadida Provayder Mijozga abonent
raqamini ajratadi.

Ma’lumotlarni uzatish bo‘yicha xizmatlar -
ma’lumotlarni uzatish tarmog’ining xizmatlari, shu
jumladan aloga kanallari, ajratilgan birikma va
boshqa texnologiyalar orqali paketlar
kommutatsiyasi bilan Internet tarmog’iga ulanishga
imkon beruvchi xizmatlar (Internet tarmog’idan
foydalanishga imkon beruvchi xizmatlar).

Aloqa xizmatlari — Provayder tomonidan
litsenziyalar asosida ko‘rsatiladigan, ro‘yxati Saytda
joylashtirilgan birgalikda nomlanadigan Ovozli
aloga xizmatlari va Ma’lumotlarni uzatish bo‘yicha
Xizmatlar.

Xizmatlar — birgalikda nomlanadigan Aloga
xizmatlari va Qo‘shimcha xizmatlar.

SIM-karta — Mijozga Provayder tomonidan
berilgan, uning yordamida Mijoz va uning abonent
qurilmasining identifikatsiyasi va Provayder
xizmatlaridan foydalanish imkoniyati
ta’minlanadigan Mijozning foydalanuvchi
qurilmasiga (eSIM) o’rnatilgan identifikatsiya
moduli.

SMS — gisqa matnli xabar. Mijoz tomonidan
shakllantirilgan va jo‘natilgan SMSning
Provayderning SMS markaziga yetkazilishi SMS

Provider assigns a subscriber number to the Client
for the purpose of Voice Communication Services.

Data Transmission Services means data
transmission network services, including access to
the Internet (Internet Access Services) with packet
switching through communication channels,
dedicated connection, etc.

Communication Services means jointly referred
to as the Voice Communication Services and Data
Transmission Services rendered by the Provider
under the licenses published on the Website.

Services means Communication and Additional
Services jointly referred.

SIM Card means an ID issued by the Provider to
the Client or built in the Client’s user equipment
(eSIM), used to ensure identification of the Client
and its subscriber device, access to the Provider’s
Services.

SMS means short text message. The delivery of
the SMS generated and sent by the Client to the
Provider’s SMS center is considered the fact of
SMS sending service rendering.
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2. IIpeamet norosopa

2.1. Tlposaiimep o00s13yeTcsi oka3biBaTh KimeHTam
VYenyru, 3akazaHHble KiMeHTaMu B COOTBETCTBUM C
BbIOpaHHbIMU Tapudamu, a KimeHTsl 00s3yroTcs
omiauuBarh Yciayrd.  KimeHT MokeT W3MEHHTh
Tapud B [Ipunoxenun, a Takxke ooparusiuce B K11,
TIInO unm x Kypbepy.

2.2. Tlo ogHoMy JloroBOpy MOXKET OOCIY>KMBAThCS
HECKOJIbKO a00OHEHTCKUX HOMepoB Kinenra.

2.3. JIna nonyuenusa Yciuyr KiMeHT noikeH MMETh
a0OHEHTCKOE YyCTpoWCTBO, a Takke SIM-kapry.
Kinuenr camocroarensHo ocymectBiser I[lepByto
peructpanuio SIM-kaptel (unu aktuBanuio eSIM),
npuobperaer U 0OecreurnBaeT 3auuTy aOOHEHTCKOTO
YCTPONCTBA OT BPEIOHOCHBIX MPOrPaMM, CETEBBIX
aTak U crama.

24. Jloctyn k ceru cBa3su llposaiinepa
npenoctasnsgercsa ¢ 15.09.2020 B TeueHue 48 yacos ¢
MoMeHTa AkrtuBaiuu SIM-kapThl, NpH HaJIUYUU
TEXHUYECKON BO3MOKHOCTH.

jo‘natish bo‘yicha xizmat ko‘rsatilganining fakti
hisoblanadi.

2. Shartnomaning mavzusi

2.1. Provayder Mijozlarga ular tomonidan tanlangan
Tariflarga muvofiq buyurtma berilgan Xizmatlarni
ko‘rsatish majburiyatini, Mijozlar esa Xizmatlarni
to‘lash majburiyatini o‘z zimmasiga oladi.
Shartnoma tuzilganidan keyin Mijozga Saytda e’lon
qilingan Boshlang’ich Tarifi shartlariga ko‘ra xizmat
ko‘rsatiladi. Keyinchalik Mijoz Ilovada, shuningdek
Aloga markaziga,SXKNga yoki kuryerga murojaat
qilgan holda tarifni o‘zgartirishi mumkin.

2.2. Bitta Shartnoma bo‘yicha Mijozning bir nechta
abonent ragamlariga xizmat ko‘rsatilishi mumkin.

2.3. Xizmatlarni qo‘lga kiritish uchun Mijoz
Abonent qurilmasiga, shuningdek SIM-kartaga ega
bo‘lishi lozim. Mijoz mustaqil ravishda birinchi
marta SIM-kartani ro‘yxatdan o‘tkazishni (yoki
eSIM ni faollashtirishni) amalga oshiradi, tegishli
vositalarni sotib olib, abonent qurilmasini zararli
dasturlar, tarmoq hujumlari va spamdan himoya
qiladi.

2.4. Provayder aloqasining tarmog’idan foydalanish
imkoni 15.09.2020 dan boshlab SIM-karta
faollashtirilganidan keyin, texnik imkoniyat mavjud
bo‘lganida, 48 soat ichida taqdim etiladi .

2. Subject of the Contract

2.1. The Provider shall render the Services to the
Clients requested by them according to the
selected Tariffs, and the Clients shall pay for the
Services. The Client may change the Tariff in the
App, or by contacting the CC or SSPs or courier.

2.2. Several subscriber numbers of the Client may
be serviced under one Contract.

2.3. The Client shall have a Subscriber’s Device
and a SIM card to receive the Services. The Client
shall independently perform SIM-Card first
registration (or eSIM activation), purchase, and
protect the subscriber’s device from malicious
software, network attack, and spam.

2.4. Access to the Provider’s communication
network shall be provided from September 15,09
2020 within 48 hours after SIM-card Activation, if
it is technically possible.



3.3akmouenue [lorosopa

3.1. KnueHTsl 3akimodaroT J[oroBop myTemM NpUHATHUS
€ro yCJIOBUH B TIOJIHOM 00bEMeE.

3.2. 3akmouenue Jloroopa Kinuenrom, ecivu nHOE HE
onpenesnieHo  IIpomaiimepom WM  COmIAlIEHUEM
CTOPOH, IPOU3BOAUTCA IMyTEM COOCTBEHHOPYYHOTO
noanucanus Kinenrom 3asBieHus Ha TOJKIIOYECHUE
ycayr cBs3u Humans, B TOM 4mcCIie TOCPEICTBOM
dbopmupoBaHus Knuenrom rpaduyueckoro
M300paKeHHsI CBOCHW TMOAMHCH C HCIOJIb30BAHHEM
MIPOrpaMMHO-aNMNapaTHOTo KOMILIEKCa
obcmyxuBanus KineHTos.

3.4. Jaroi 3akmouenust [loroBopa sBisieTcs Aara
noAnucaHus 3asBICHUSA, MECTOM 3aKIIOUCHHUS —

anpec IlpoBaiigepa, ykKa3aHHbIA B HACTOSILIUX
VYCnoBUSIX, CPOKOM — HEONPEECICHHBIM CPOK B
TeUEeHHE Ccpoka aeictBus nuueHsuu llpopaitaepa,
eciau HMHOE HE ONpeaeIeHO CTOpOHaMU
JOTIOJTHUTENBHO.

4. KauecTBeHHbIEe XapaAKTEePUCTHKH YCJIYT CBA3H

4.1. Yenyru moOunbHOro MHTEepHETa OKa3bIBaIOTCS
CO CKOPOCTSIMH, yKa3aHHbIMM B onucaHusx Tapudos.
Eciu orpaHuueHue CKOpOCTH HE yKa3aHO, TO Ha
MaKCHMajJbHO BO3MOKHOW B TEKYLIMX YCIOBHAX
ckopoctu.  Yeiuyrm  MoOwineHoro — MHTepHeTa

3. Shartnoma tuzish

3.1. Mijozlar shartlarni to‘liq hajmda gabul qilish
orqali Shartnoma tuzishadi.

3.2. Mijoz tomonidan Shartnomaning tuzilishi, agar
Provayder tomonidan yoki tomonlarning kelishuvida
boshqasi belgilangan bo‘lmasa, Humans aloga
xizmatlarini ulash uchun Mijoz tomonidan Arizaga
0°‘z qo‘li bilan imzo chekilishi orqali, jumladan
Mijozlarga xizmat ko‘rsatish dastur-apparat
kompleksidan foydalangan holda imzoning grafik
tasvirini shakllantirish orqali amalga oshiriladi.

3.4. Shartnomaning tuzilgan sanasi - Ariza
imzolangan sana, tuzilgan joyi — ushbu Shartlarda
ko‘rsatilgan Provayder manzili, muddati —
Provayder litsenziyasining amal qilishi davomida
noma’lum muddat, agar tomonlar tarafidan boshqasi
qo‘shimcha belgilangan bo‘Imasa, hisoblanadi.

4. Aloqa xizmatlarining sifat tavsiflari

4.1. Mobil internet xizmatlari Tariflarning
tavsiflarida ko‘rsatilgan tezliklarda taqdim etiladi.
Agar tezlik cheklovi ko‘rsatilgan bo‘lmasa,
xizmatlar amaldagi shartlarda imkoni bo‘lgan
maksimal tezlikda taqdim qilinadi. Mobil internet

3. Conclusion of the Contract

3.1. The Clients shall enter into the Contract by
accepting its conditions in full.

3.2. Unless otherwise determined by the Provider
or by the agreement of the parties, the Client shall
conclude the Contract through the signing of the
Application for the activation of Humans
Communication Services, including by forming a
graphic image of its signature using software and
hardware for Client’s servicing.

3.4. The date of the conclusion of the Contract
shall be the date of Application signing. The place
of the conclusion shall be the Provider’s address
specified herein. The term shall be indefinite
during the term of the Provider’s licence, unless
otherwise specified by the parties.

3.

4. Description of the Communication Services

4.1. Mobile Internet Services shall be rendered at
the speed specified in the Tariff. If no speed limit
is specified, then the highest possible speed will be
used under current conditions. Mobile Internet
Services shall be rendered based on the intensity
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OKa3bIBAOTCS UCXOS u3 UHTEHCUBHOCTHU
UCTIONIb30BAaHMUS  CETEBBIX PECypcoB U 0o0bema
OZIHOBPEMEHHO HPOITyCKaeMOoro Tpaduka.
[IpoBaiinep He rapantupyer OecnepeOOHOCTh

noctyna kK Ycayram MoOuibHoro IMHrepHera u
YCTAHOBJICHUE COEAUHEHUs C ceTblo VHTepHeT Ha
MaKCHMAaJIbHO BO3MOXKHOU CKOPOCTH.

B ciyJae BO3HHKHOBEHUS TEXHUYECKHUX
HEUCIIPABHOCTEM B MPEJOCTABICHUU  YCIYT,
[IpoBaiinep ycCTpaHseT OSTH HEUCIPABHOCTU B
teuenue 20 (ABaAlaTH) KaJICHIAPHBIX JHEH C JaThl
npeabsBieHuss KiueHToM TpeOoOBaHMs, €CIU HWHOU
CPOK HE BBI3BaH OObEKTUBHBIMU MPUIMHAMH.

4.2. OCHOBHBIM THIIOM a0OHEHTCKOTO YCTpOicTBa
ABJISIETCS CMapTQOH M IUIAHLIET, €CIM HHOE He
ykazaHo B 3asaBieHud. OTnenabHble YCIyI'M MOTYT
ObITh OKa3zaHbl KiMeHTy mpH yCcIIOBHHM COOTBETCTBUS
aOOHEHTCKOTO yCTpoiicTBa CHEUAJIbHBIM
TEXHUYSCKHUM TPEOOBAHMIM, HEOOXOAUMBIM IS
MI0JIb30BAHUSl TAaKUMU YCIyraMu. YCIyrd B CETSX
JPYTHUX ONEPaTOPOB CBSA3H 3aBUCAT OT BO3MOKHOCTEN
TaKHX OIEepaTopoB.

4.3. Ycayru CBSI3U B CHIIy €CTECTBCHHBIX YCIIOBHM
pacIpoCTpaHeHust CUI'Hajla MOIYT YXYAIIaTbed,
NpephIBAaTbCS WM COMPOBOXIATHCS — [TOMEXaMH
BONMM3M 3/1aHUil, B TYyHHEJSX, MOABAJNAX WU JPYTUX
MOJ3EMHBIX  COOPYKCHHSX, HW3-32  JIOKAJIBHBIX
oco0eHHOCTeH penbeda u 3aCTPOMUKH,
METEOPOJIOTUYECKHX YCIOBHA ¥ WHBIX TPUYHH,

xizmatlari tarmoq resurslaridan foydalanish jadalligi
hamda bir vaqtning o°zida o‘tkaziladigan trafik
hajmidan kelib chiqqan holda ko‘rsatiladi.
Provayder Mobil internet xizmatlaridan uzluksiz
foydalanish hamda Internet tarmog’i bilan mumkin
bo‘lgan maksimal tezlikda bog’lanish o‘rnatishni
kafolatlamaydi.

Xizmatlarni taqdim etishda texnik nosozliklar
yuzaga kelganida Provayder Mijoz tomonidan
aytilgan talab sanasidan boshlab 20 (yigirma)
kalendar kuni ichida, agar boshqa muddatga
obyektiv holatlar sabab bo‘lmasa, ushbu
nosozliklarni bartaraf etadi.

4.2. Smartfon va planshet Abonent qurilmasining
asosiy turi hisoblanadi, agar Arizada boshqasi
ko‘rsatilgan bo‘lmasa. Alohida xizmatlar Mijozga
abonent qurilmasi bunday Xizmatlardan foydalanish
uchun zarur bo‘lgan maxsus texnik talablarga mos
kelishi sharti bilan ko‘rsatilishi mumkin. Boshqa
aloga operatorlarining tarmoqlaridagi xizmatlar
bunday operatorlarning imkoniyatlariga bog’liq.

4.3. Relyef va qurilishning mahalliy o‘ziga xos
xususiyatlari, meteorologik sharoitlar va boshqa
sabablar, jumladan Mijoz tomonidan abonent
qurilmasiga o‘rnatilgan dasturiy ta’minot va abonent
qurilmasining boshqa tavsiflari tufayli binolar
yaqinida, tunnel, yerto‘la va boshqa yerosti

of use of network resources and simultaneously
transmitted traffic. The Provider shall not
guarantee uninterrupted access to the Mobile
Internet Services and the connection to the Internet
at the highest possible speed.

In case of technical failure when rendering
Services, the Provider shall eliminate these
failures within 20 (twenty) calendar days from the
date of the Client’s request, unless another period
is caused by external circumstances.

4.2. The main type of subscriber device is a
smartphone and tablet, unless otherwise specified
in the Application. Certain Services may be
rendered to the Client subject to the compliance of
the subscriber device with the special technical
requirements necessary to use such Services. The
Services in the networks of other operators depend
on the capabilities of such operators.

4.3. Due to the natural conditions of signaling, the
Communication Services can deteriorate, be
interrupted or interfered near buildings, in tunnels,
basements, and other underground structures,
because of local features of the relief and housing
development, meteorological conditions and other
reasons, including the software installed by the
Client on the subscriber device and other
parameters of the subscriber device. These
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BKJItOYas ycTaHoBIeHHOe KimeHTom Ha aboHEHTCKoe
YCTPOMCTBO TMPOrpaMMHOE OOECTieueHUe U WHbBIC
XapaKTEePUCTUKH a0OHEHTCKOTO yCTpOMcTBa. OTH
00CTOSTENILCTBA HE  SIBISIIOTCSA ~ TE€pEphIBAaMH B

OKa3aHUM YCIYT CBA3M M HE MOIeKAT KaKOH-INOO
KOMITeHCcauu co cTopoHsl [IpoBaiinepa.

4.4. Ilpuaumas YcnoBus, KiiMeHT moaATBEpKAaET, UTO
€My TpemocTaBlieHa TMoiHas uH}opmamus o
TEXHUYECKUX  XapaKTePUCTUKAX  CETH  CBS3M
[IpoBaiinepa B OTHONIEHWMM €€  KadecTBa,
HAJICKHOCTH, COJIEP)KAaHUM OKa3bIBAEMBIX  YCIIVT,
MOPSIIKE  TIOJIb30BAaHUSL  YCIyraMu, M BBIpa)KaeT
COMIacue C YKa3aHHBIMU YCJIOBHUSIMU OKa3aHUs YCIYT.
[IpoBaiinep HE  HECeT  OTBETCTBEHHOCTH  3a
HEOKa3aHUEe WJIM HEHaJUIeKallee OKa3aHue YCIyr B
CIy4asix, €CJIH OHO [MPOM3OILIO  BCJEIACTBUE
00CTOSITEIHCTB HETPEOJAOTMMON CUIIBI WIIA TIO BUHE
Knuenra, B 4acTHOCTH, €CIIH 3TO OBLIO BBI3BAHO

HCIIOJIB30BAHUEM HETIOAXOISIIETO,
MOIU(HUITUPOBAHHOTO oe3 coracus C
MPOU3BOAMTENIEM,  HEHUCIPABHOTO  a0OHEHTCKOTO

YCTpOMCTBAa WM COBMEIIEHUEM YCIyT € yCIyramu
TPETHUX JIMII.

5. IlpaBa n o0s3anHocTH Kiinenra u IlpoBaiinepa
5.1. IlpoBaiinep oOs3aH:

5.1.1. Oka3piBaTh YCIIyru HaJJIEKALIEro KayecTBa U
YCTPaHATD TEXHUYECKUE HENCIIPABHOCTH,

inshootlarida Aloqa xizmatlari yomonlashishi, uzilib
qolishi yoki to‘siglar bilan ishlashi mumkin. Bunday
holatlar Aloga xizmati ko‘rsatishdagi uzilish
hisoblanmaydi va Provayder tomonidan
kompensatsiya to‘lanishini talab etmaydi.

4.4. Mijoz Shartlarni qabul qilar ekan, Provayder
aloga tarmog’ining sifati, ishonchliligi borasidagi
texnik tavsiflari, ko‘rsatilayotgan Xizmatlarning
mazmuni, Xizmatlardan foydalanish tartibi haqida
unga to‘lig ma’lumot taqdim etilganligini tasdiqlab,
belgilangan Xizmatlarni ko‘rsatish shartlariga rozilik
bildiradi. Yengib bo‘lmaydigan kuch holatlari
sababli yoki Mijozning aybi tufayli sodir bo‘lgan
holatlarda, xususan, agar bu holatga to‘g’ri
kelmaydigan, ishlab chigaruvchining roziligisiz
modifikatsiyalangan, nosoz abonent qurilmasidan
foydalanganlik yoki Xizmatlarni uchinchi shaxslar
xizmatlari bilan birlashtirganlik sabab bo‘lsa,
Xizmatlar ko‘rsatilmaganligi yoki kerakli darajada
ko‘rsatilmaganligi uchun Provayder javobgar emas.

5. Mijoz va Provayderning huquq va
majburiyatlari

5. 1. Provayderning majburiyatlari:

circumstances do not constitute interruptions in
Communication Services and shall not be the
subject to any compensation by the Provider.

4.4. When accepting the Conditions, the Client
confirms that he/ she received full information on
technical  parameters of the Provider’s
communication network as related to its quality,
reliability, content of the Services rendered, the
procedure of Services use, and agrees with the
conditions of Services specified. The Provider
shall not be liable for the failure to render or the
improper rendering of the Services in cases caused
by force majeure or through the fault of the Client.
In particular, if it resulted from the use of an
unsuitable, illegally modified, faulty subscriber
device or combination of the Services with the
ones of the third parties.

5. Rights and obligations of the Client and the
Provider

5.1. The Provider shall:
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MPCIITCTBYOMINC MOJB30BaHHIO
YCTaHOBJICHHBIC CPOKH.

Yenyramu B

5.1.2. BO300OHOBIATH OKa3aHUE YCIYr TIOCIE
ycrpaHeHuss KIilMeHTOM HapylIeHWH, SBUBIIMXCS
OCHOBAHMEM JIJIsl IPHOCTAHOBJICHUS OKa3aHUs YCIIYT.

5.1.3. Ilpu ommboyHOM mEepeHoce aOOHEHTCKOIO

HOMepa, BbleneHHoro IlpoBaiiiepoM H3 CBOEro
pecypca  Hymepaluu K Jpyromy  OIeparopy
MOOMJILHOM CBSI3U, BO300HOBHUTH JIeficTBHUE
pactopruytoro JloroBopa ¢ JaThl OJy4YEHUS

YBCAOMJICHUA O BO3BpPATC OImu004YHO MNEPEHCCECHHOT'O

HoMepa oT lleHTpanbHON ©0a3bl MEPEHOCUMBIX
HOMEpOB B TOpsIKE, MIPelyCMOTPEHHOM
JEHCTBYIOIIMM  3aKOHOAarenbcTBOM. llpm  aTom
obciykuBanue  Kimentra  ocymiecTBisiercs 10

Tapudam, nelcTBYIOMNUM Ha MOMEHT BO30OHOBIEHUS
Horosopa.

5.2. IlpoBaiinep umeeT mpaso:

5.2.1. llpuocTaHOBUTH OKa3aHME YCIyr Ipu
HapylLIEHUU Kinenrom 3aKOHOJIaTeNIbCTBA
PecnyOnuku Y36exucran, JloroBopa, B T.4. B CiIydasx
HapyIlIeHus 00s3aTeNIbCTB IO OIJIaTe YCIYT, YCIOBHI
odpept Ha JOMOTHHUTENBHBIC YCIYTH, MPUUYUHEHUS
Knuentom Bpeaga apyrum aOoOHEHTaM, TpPETbUM
JHUIaM C UCIIOJIb30BaHHEM YCIyT, OOHapy)KEHUsI He
MIPEAICTABICHUS WM HEKOPPEKTHO MPEAOCTaBICHHBIX
KnuenToM uaeHTHPUKAIIMOHHBIX TaHHBIX. B ciydae
HE yCTpaHeHUs HapymeHus B TeueHue 30 qHeH, a Tak

5.1.1. Tegishli sifatga ega bo‘lgan Xizmatlarni
ko‘rsatish va Xizmatlardan belgilangan muddatlarda
foydalanishga to‘sqinlik giladigan texnik
nosozliklarni bartaraf etish.

5.1.2. Xizmatlarni ko‘rsatishni to‘xtatish uchun asos
bo‘lgan qoidalarning buzilishi Mijoz tomonidan
bartaraf etilgach Xizmat ko‘rsatishni yana davom
ettirish.

5.1.3 Provayder tomonidan o’z raqamlar resursidan
boshga mobil aloga operatoriga abonent ragami
ko’chirilishida xatolikka yo’l qo’yilganida, amaldagi
gonunchilikka muvofiq holda Ko’chiriladigan
ragamlar markaziy bazasidan xato ko’chirilgan
raqamni qaytarish haqida ma’lumot kelgan sanadan
boshlab bekor gilingan Shartnoma qayta tiklansin.
Bunda Shartnoma tiklangan vaqtda amaldagi Tariflar
asosida Mijozga xizmat ko’rsatiladi.

5.2. Provayderning huquqlari:

5.2.1. Mijoz tomonidan O‘zbekiston Respublikasi
gonunchiligi, Shartnoma, qo‘shimcha xizmatlar
uchun oferta shartlari buzilganida, jumladan
Xizmatlarni to‘lash bo‘yicha majburiyatlar buzilgan
hollarda, Xizmatlardan foydalangan holda boshqa
abonentlarga, uchinchi shaxslarga zarar
yetkazilganida, identifikatsiya ma’lumotlari taqgdim
etilmagani yoki xato taqdim etilgani aniqlanganida
Xizmat ko‘rsatishni to‘xtatib qo‘yish. Agar qoida
buzilishi 30 kun ichida bartaraf etilmasa, shuningdek

5.1.1. Render adequate Services and eliminate
technical failures that prevent the use of the
Services in a timely manner.

5.1.2. Resume the Services after the Client’s
elimination of breaches being the basis for the
suspension of the Services.

5.1.3 Resume the force of the terminated Contract
starting from the date of receiving the notice from
the Central base of ported numbers of returning
the erroneously ported phone number in
accordance with the existing legislation, in case
such erroneous porting of subscriber’s phone
number, selected from Provider’s numbering
resource, to another mobile phone service provider
took place. The service for the Client is provided
in accordance with the Tariffs being in effect when
the Contract is resumed.

5.2. The Provider shall be entitled to:

5.2.1. Suspend the Services if the Client breaches
the Law of the Republic of Uzbekistan, the
Contract, including breaching of obligations to pay
for the Services, the conditions of offers for
Additional Services, Client’s causing harm to
other subscribers, third parties using the Services,
detection of non-submission or improper
submission of identification data by the Client. In
case the breaching is not eliminated within 30
days, as well as in case of repeated breaching,
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K€ B CJly4ae COBEPILUEHMS ITOBTOPHOIO HapYILICHUS,
[IpoBaiinep BmpaBe pacTOPrHYTh JOTOBOP, O YEM

YBEIOMHT Kiuenra myTeM OTIIPaBKU
SMS-coo0menus.

5.2.2. Orpanu4uBaTh MOJIOCY MPOITyCKaHUs Tpaduka
JUIS  CEpPBUCOB, HCIIONB3YIOUINX PECYPChl  CETH
[IpoBaimepa i [OOCTYyma K NHMPUHIOBBIM
(haiim000MEHHBIM CeTsAM (B T.4. C HCIIOIb30BaHHUEM
TEXHOJIOTHH  PACHPEICICHHOTO PaCHpPOCTPAHCHHS
¢daiimoB  BitTorrent), mgocTyma K  IOTOKOBBIM
MyJIbTUMEIHa-pecypcaM (B T.Y.  ayauo- |
BUJICOCTPUMUHIA), €CIIM  HUCIOJb30BAHHE  ATHUX
CEpBUCOB  CYIIECTBEHHO  YBEIIMYMBAET  00BEM
Tpaduka U CHIDKAET MOJIOCY MpoIycKaHus Tpaduxa
IUISL APYTHX CEPBUCOB.

5.2.3. B mnopsanke, npexycmorpenHoM Tapudamuy,
NPUMEHSTHh TEePEeX0ll C aBaHCOBOTO IUIaTrexa Ha
KpPEeIUTHYIO (POPMY pacueToB.

5.2.4. B cnyuyae HEyCTpaHEHHs HEHUCIIPABHOCTEM,
MPEMSITCTBYIONIMX HCIOJIB30BAaHUIO YCIyr CBS3H B
YCTaHOBJICHHbIE CpPOKHM, 0 TpeOoBaHuio Kiuenra
yIUIaTUTh HEYCTOMKY B pasmepe 0,1% 3a kaxabiid
JI€Hb MPOCPOYKH B YCTPAHEHUU HEUCIPABHOCTEH OT
CyMMBI BCEX HAuUCICHUH 3a YCIyru CBA3W,
okazaHHble B ceTsx [Ipoaiinepa, 3a nmocnennue 30
(TpuAauare) AHEW A0 AAThl HACTYIIJICHUS POCPOUKH.

5.2.5. IlpoBaiinep umeet npaso 3aMeHATh SIM-kapTy
wiy xox aktuBanuy €SIM B 1000 MOMEHT IT0 KaKOH

qoida takroran buzilsa, Provayder
Mijozni SMS-xabar yuborish orqali
shartnomani bekor qilishga haqli.

5.2.2. Piring fayl almashuv tarmoqlari (jumladan
BitTorrent fayllarni tagsimlab targatish
texnologiyalaridan foydalangan holda), oqimli
multimedia resurslaridan (jumladan audio va
videostriming) foydalanish imkoniga ega bo‘lish
uchun Provayder tarmoqlari resurslaridan
foydalanadigan servislar uchun, agar bunday
servislardan foydalanish trafik hajmini jiddiy
ravishda oshirsa va boshqa servislar uchun trafik
o‘tkazish tasmasini pasaytirsa, trafik o‘tkazish
tasmasini cheklash.

5.2.3. Tariflarda ko‘zda tutilgan tartibda avans
to‘lovidan hisob-kitoblarning kredit shakliga o‘tishni
go‘llash.

5.2.4. Belgilangan muddatlarda Aloga xizmatlaridan
foydalanishga to‘sqinlik qiluvchi nosozliklar
bartaraf etilmaganida Mijozning talabiga binoan
kechiktirish boshlangan sanagacha oxirgi 30 (o‘ttiz)
kunlik Provayder tarmoqlarida ko‘rsatilgan Aloqa
xizmatlarining barcha ustamalari summasidan

Provider has the right to terminate the Contract,
which will notify the Customer by sending an
SMS-message.

5.2.2. Limit traffic bandwidth for services using
the Provider’s network resources to access to
peer-to-peer file-sharing networks (including file
distribution technology BitTorrent), access to
streaming media resources (including audio and
video streaming), if these services significantly
increase the volume of traffic and reduce traffic
bandwidth for other services.

5.2.3. Transit from advance payment to a credit
form of settlement as provided by the Tariffs.

5.2.4. Pay 0.1% penalty for every day of delay in
troubleshooting of  total  charges  for
Communication Services rendered within the
Provider’s network for the last 30 (thirty) days
before the date of delay, in case of failure to
eliminate malfunctions preventing the use of
Communication Services within the established
time upon the Client’s request.
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Obl TO HU OBUIO NMPUYUHE HA YCIOBHUSX, O KOTOPBIX
Knuenr Oyner mnocTtaBieH B HM3BECTHOCTh, 0€3

JONOJHUTENBHBIX pacxonoB Kimenta u ymepba s
MIPENOCTABICHUS YCIYT.

5.3. Knuenr o0sa3aH:

5.3.1. He mnepenaBare SIM-kapTy, KojJ aKkTUBaLUU
eSIM wu wunble Waentudukaropbl, aOOHEHTCKOE
YCTPOHCTBO, MHYIO HMH(OpPMAIMIO, IO3BOJISIOIIYIO
noiay4yuth goctyn Kk Yemyram  u o CpeacrBam
JMCTAHIIMOHHOTO B3aUMOJEHCTBHSI, TPETHUM JIHIIAM.
Pucku, cBsizaHHBIE ¢ BO3MOXKHBIM HCITOJIB30BAHUEM
TPETHUMH JIUI[AMU BBINICYKa3aHHONW WHGOpMAIUN U
obopynoBanus, HeceT KineHT.

5.3.2. He co3maBarh HEONpaBIaHHO BBICOKYIO
Harpy3Ky Ha oOopynoBanue IlIpoBaiinepa, apyrux
a0OHEHTOB, TPETHUX JIUII.

5.3.3. Ilpu ytpare SIM-kapThl He3aMEUIUTEIHLHO
nHpopmupoars 00 stoMm [IpoBaiinepa, oOpaTuBIIUCH
B KII wm nomas IlpoBaiiiepy IHCbMEHHOE
3asiBiieHue. [Ipu s3tom KnueHt ommaumBaer Ycemyrw,
okazaHHble IIpoBailnepoM UM  MOJIY4YEHHBIE C
WCTOJB30BaHUEM yTepsiHHOU SIM-kapThl, BIUIOTH 10
MoMeHTa nonyuenus [IpoBaiinepom uHpopmamu 06
ytpare SIM-kapThl.

5.3.4. Tlo 3ampocy IlpoBaiinepa nOATBEpPKIATH
aKTyaJIbHOCTb CBEJICHUI 0 Knuenre,
MPeIoCTaBICHHBIX IIPH HoAmucaHuu JloroBopa, a B

nosozliklarni bartaraf etish kechiktirilgan har bir kun | 5.2.5 The Provider has the right to replace the SIM

uchun 0,1% miqdorda neustoyka to‘lash.

5.2.5. Provayder istalgan vaqtda har qanday sababga
ko‘ra, Mijozga ma’lum qilinadigan shartlarda,
Mijozga qo‘shimcha xarajatlarsiz va Xizmatlarni
tagdim etishga zarar yetkazmasdan SIM-karta yoki
eSIM faollashtirish kodini almashtirishga haqli.

5.3. Mijozning majburiyatlari:

5.3.1. SIM-karta, eSIM faollashtirish kodini va
boshqga Identifikatorlarni, abonent qurilmasini,
shuningdek Xizmat va Vositalarni masofadan turib
boshgarishga imkon beradigan ma’lumotni uchinchi
shaxslarga bermaslik. Yuqorida ko‘rsatilgan
ma’lumot va uskunalar uchinchi shaxslar tomonidan
foydalanilishi bilan bog’liq xavf-xatarni Mijoz o‘z
zimmasiga oladi.

5.3.2. Provayder, boshqa abonentlar va uchinchi
tomon shaxslarning uskunalariga asossiz yuqori
yuklama tug’dirmaslik.

5.3.3. SIM-karta yo‘qolganida Qo‘llab-quvvatlash
markaziga murojaat qilib yoki Provayderga yozma
ariza topshirgan holda Provayderni tezda xabardor
qilish. Shu bilan birga Mijoz Provayder ko‘rsatgan
va yo‘qotilgan SIM-karta orqali foydalanilgan

card or eSIM activation code at any time for any
reason, on terms of which the Customer will be
notified, without additional costs to the Customer
and without prejudice to the provision of the
Services.

5.3. The Client shall:

5.3.1. Not transfer a SIM card, eSIM activation
code and other IDs, subscriber device, other
information proving the access to the Services and
Means of Remote Interaction to the third parties.
The Client shall bear the risk associated with the
possible use of the above information and
equipment by third parties.

5.3.2. Not impose an unreasonably high load on
the equipment of the Provider, other subscribers,
third parties.

5.3.3. Immediately inform the Provider in case of
SIM card loss by contacting the CC or applying to
the Provider in writing. In this case, the Client
shall pay for the Services rendered by the Provider



|:I | MA \ S
cllyyae HX HU3MEHEHHUs, HH(POPMHPOBATH 00 3TOM

[Ipogaiinepa B Teuenun 30 (Tpuauaru) JHEH ¢ naThl
U3MECHEHUM.

5.3.5. B cBsI3M ¢ TEXHUYECKUMH OCOOCHHOCTIAMMU, IS
yipasieHus Yeinyramu KiMeHT AOmKeH yCTaHOBUTH
[Ipunoxxenue Ha cBoe aOOHEHTCKOE YCTPOMCTBO.
IIpoBaiimep HE  HeceT  OTBETCTBEHHOCTH  3a
HeraTuBHbIE nociencTsus At KnueHnra B ciyuae He
ycTaHOBKM UM [Ipunoxxenus.

5.4. KilueHT umeer npaso:

5.4.1. U3MeHsaTh HabOp OKa3blBAEMBIX €My YCIyr
nyrem oopamenus B KL wm B TIIMO, c
UCIIOJIb30BaHUEM Cpencts JUCTaHIIMOHHOTO
B3aUMOJICHCTBUS 51 VHBIMU criocobamu,
npexycMoTpeHHbIMU [IpoBaiinepom.

5.4.2. [llepenaBath TIpaBa W OOS3aHHOCTHU TIO
JHloroBopy TpEThEMY JUIY TOJILKO c
MIPeIBAPUTEIHLHOTO MMCBbMEHHOTO coracus
[Ipogaiinepa.

5.4.3. B cnyuasix ucnoib3oBaHus J[OMOTHUTENBHBIX
yCcIyr ITpogaiinepa, KoTJa odepra Ha
JIOTIONTHUTENBHBIE YCIYTM 3TO IpeLyCMaTpPHUBACT,
HanpaButh [IpoBaiinepy TpeOoBaHME O BO3Bpare
JICHE)KHBIX CPEICTB, BHECEHHBIX B KAaue€CTBE aBaHCa
3a Yenyru, Ha OaHKOBCKUH cdeT (OaHKOBCKYIO KapTy)
KnuenTa Kak MOJIHOCTBIO, Tak U 4yacTU4HO. [lopsanox
HampaBleHUs] TakuX TpeOOBaHUM ompexaensercs

xizmatlar uchun Provayder SIM-karta yo‘qotilgani
haqida ma’lumot olgan vaqtgacha haq to‘laydi.

5.3.4. Provayderning so‘rovnomasiga binoan
Shartnoma tuzilishida tagdim etilgan Mijoz haqidagi
ma’lumotlarning dolzarbligini tasdiglash, agar
ma’lumotlar o‘zgargan bo‘lsa, bu hagda Provayderni
o‘zgargan kundan boshlab 30 (o‘ttiz) kun ichida
xabardor qilish.

5.3.5. Texnik xususiyatlar sababli Xizmatlarni
boshgqarish uchun Mijoz 0°z abonent qurilmasiga
Ilovani o‘rnatishi kerak. Mijoz tomonidan Ilova
o‘rnatilmaganida Mijoz uchun yuzaga kelishi
mumbkin bo‘lgan salbiy oqibatlar uchun Provayder
javobgar emas.

5.4. Mijozning huquqlari:

5.4.1. Masofaviy o‘zaro aloqa vositalari va
Provayder tomonidan ko‘zda tutilgan boshqa
usullardan foydalangan holda Qo‘llab quvvatlash
markaziyoki SXKNga murojaat qilish orqali unga
ko‘rsatilayotgan Xizmatlar to‘plamini o‘zgartirish.

5.4.2. Shartnoma bo‘yicha huquq va majburiyatlarni
uchinchi shaxsga fagat Provayderning dastlabki
yozma roziligi bilan taqdim etish.

and received via the lost SIM card, until the
Provider receives information on the loss.

5.3.4. Confirm the relevance of the information on
the Client provided when signing the Contract,
and in case of its change inform the Provider
hereon within 30 (thirty) days from the date of the
changes, at the Provider’s request.

5.3.5. Due to technical peculiarities, to manage the
Services, the Customer must install the
Application on his subscriber device. Provider is
not responsible for negative consequences for the
Customer in case of noninstallation of the
Application by the Customer.

5.4. The Client shall be entitled to:

5.4.1. Change the set of Services rendered by
contacting the CC or SSPs using the Means of
Remote Interaction and in other ways provided by
the Provider.

5.4.2. Transfer the rights and obligations under the
Contract to the third party only with the prior
written consent of the Provider.

5.4.3. Send the Provider a request to return the
funds paid in advance for the Services to the
Client’s bank account (bank card), both in whole
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odeproii [IpoBaiinepa Ha okazanue [lonmonHUTENHHON
YCIIyTH.

5.5. IlonmuceiBas Jlorosop, KieHT conamaercss Ha
BECh CPOK €ro JEHCTBHUS Ha MOTYyYEHHUE PACCHUIOK U
pekyiaMbl  TOBapoB, pabot, ycayr IlpoBaiinepa u
TPEThbUX JIUI, TPU HCIOIB30BAaHUU YCIYyT, Ha
WCNOJb30BaHuEe cBeAeHud o KimeHte ¢ 1enbro
npoABMKeHUsT ToBapoB u ycayr IlpoBaiizepa u
TPCTbUX JIML, B T.U. IMYTCM IMPAMBIX KOHTAKTOB C
KiuenToM ¢ momoImipio CpencTB CBA3M, a TakkKe Ha
MOJTyYeHUE PEKJIaMbl M PACCHUIOK Ha a0OHEHTCKHE

HOMEpa W  DJJEKTPOHHYK  IIOYTy, YyKa3aHHbIE
Kiuenrom  mpu  3akimoueHUM  (MCIIOJIHEHHH)
Horosopa. KmmeHT MoOXkeT oOTKaszaTbCs OT
BBIIIEYKAa3aHHBIX nencTBuit IyTEM noaaqyu

[IpoBaitnepy nuceMenHoro ysegomuieHuss B TIInO
wn oopatusmuch KII.

5.6. Ilpu mnonb3oBaHuM Yciayramu 3amnperiaercs:
WCIONB30BaTh I JOcTyna B ceThb [IpoBaiinepa He

cepTu(UIMpoBaHHOE  A0OHEHTCKOE  YCTPOWCTBO,
KOMITBIOTEpHOE  00OpyIOBaHWE H IPOrPaMMHOE
obecrevyeHue; OCYIIECTBIIATh TIOTIBITKA

HECaHKIIMOHUPOBAHHOTO JOCTyNa K pecypcaMm CeTd
WHTepHeT UM Apyrux cereil; NpuHUMAaTh y4acTHe B
crame, IPOBEJEHUM CETEBbIX aTak M CETEBOIO
B3JIOMa, PpacIpOCTpPaHATh BHUPYCHI; HCIOIb30BAThH
TEXHUYECKHE CpEACTBA, MpeAHA3HAYCHHbIE  JUIS
HEIIaCHOTO MIOJTyYEHUs uHpOpMaIuy;
pacnpocTpaHsaTh  MHPOpMAIMIO,  HapyLIArOIIyIO
3aKOHOZATEIBbCTBO, IIpaBa U MHTEPECHI TPETHUX JIMII

5.4.3. Provayderning qo‘shimcha xizmatlaridan
foydalanilgan hollarda, agar Qo‘shimcha xizmatlar
uchun oferta buni ko‘zda tutsa, Xizmatlar uchun
avans sifatida to‘langan pul mablag’larini Mijozning
bank hisobiga (bank kartasiga) to‘liq yoki qisman
qaytarish to‘g’risida Provayderga talabnoma
yo‘llash. Bunday talabnomalarni yo‘llash tartibi
Provayderning Qo‘shimcha xizmatlar ko‘rsatish
uchun ofertasi bilan aniglanadi.

5.5. Mijoz Shartnomani imzolar ekan, uning amal
qilish davrida Provayder va uchinchi shaxslarning
tovarlar, ish va xizmatlarining tarqatma va
reklamalarini olishga, Xizmatlardan foydalanganida
Mijoz haqida ma’lumotlardan Provayder va uchinchi
shaxslarning tovar va xizmatlarini yurgizish
magsadida foydalanishga, jumladan Mijoz bilan
aloga vositalari yordamida to‘g’ridan-to‘g’ri aloqa
qilish yo‘li bilan, shuningdek Shartnoma
imzolanishida (bajarilishida) Mijoz tomonidan
ko‘rsatilgan abonent raqamlari va elektron pochtaga
reklama va tarqatmalar olishga o°z roziligini
bildiradi. Mijoz yuqorida tilga olingan harakatlardan
SXKNga yozma bildirishnoma topshirish yoki
Aloqa markaziga murojaat qilish orqali bosh tortishi
mumkin.

5.6. Xizmatlardan foydalanishda quyidagilar man
etiladi: Provayder tarmog’idan foydalanish imkonini
olish uchun sertifikatlanmagan abonent qurilmasi,
kompyuter uskunasi va dasturiy ta’minotdan
foydalanish; Internet tarmog’i yoki boshqa
tarmogqlarning resurslaridan ruxsat berilmagan

and partially, in cases when of using the Provider’s
Additional Services, when the offer for Additional
Services provides thereof. The procedure for such
requests shall be determined by the Provider’s
offer for Additional Services.

5.5. When signing the Contract, the Client agrees
to receive mailings and advertising of goods,
works, services of the Provider and third parties,
when using the Services, to use information on the
Client in order to promote the goods and services
of the Provider and third parties, including through
direct contacts with the Client by means of
communication, as well as to receive adverts and
mailings to subscriber numbers and e-mails
specified by the Client when concluding
(executing) the Contract for its entire period. The
Client may refuse the above actions by submitting
written notification to the Provider in SSPs or CC.

5.6. The use of Services prohibits the use of a
non-certified  subscriber  device, computer
equipment and software to access the Provider’s
network; unauthorized access to the Internet or
other networks; spamming, network attacks and
network hacking, transmission of viruses; use of
technical means to secretly obtain information;
distribute information that breaches the law, rights
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U WCHOJB30BaThb YCIYyTH Ui IPOTHBOIPABHBIX
JNEUCTBHN; WCIOJIb30BaTh YCIYTdM Ui NPOBEACHUS

MacCOBBIX U OJUHOYHBIX PACCBUIOK 0e3 Uux
COTJIACOBaHUS  C  TMOJyYarelsMH,  PEKJIaAMHBIX
KaMIaHUuM, KOHKYpPCOB, BHUKTOPHH, OIPOCOB U
OCYILIECTBIICHUSI WHBIX TIONOOHBIX JehcTBUl 0e3
MUCbMEHHOTo  coracoBanust ¢ lIpoBaiinepowm;
UCIIONB30BaTh ~ a0OHEHTCKHE  yCTPOMCTBA  JUIS

nogkiaroueHnss kK CeTw ML, HE  SBJSIFOIIMXCS
Knuentamu; ncnonb3oBath YCIyrul sl OpraHu3aluu
aBTOMaTH3MPOBAHHBIX  IIEHTPOB  (00oOpynoBaHue,
MO3BOJISAIONIEE  TPOBOAUTH  ABTOMAaTU3MPOBaHHBIN
npueM U 00paboTKy COOOIICHHI SIEeKTPOCBSI3U) U
III030B  (IIPOrpaMMHO-ANIapaTHbI KOMIUIEKC WIIN
MHOE 000pydOBaHHEe, OCYLIECTBISIOIIEE Iepenavy
TOJIOCOBOM W/MJIM HETOJIOCOBOM MH(MOPMALIUN MEXKITY
cetpto IlpoBailinepa M HHBIMM CETAMH CBSA3M U
MIPEIOCTABIISIONIEE BO3MOKHOCTh JOCTYyNa B ApYyrue
ceTH cBs3u KiMeHTy W/Hiiu TpeTbUM JIMLAM), a TAKKE
JUIsL OCYILIECTBIICHUS UHBIX JEHCTBUN, HAIIPaBICHHBIX
Ha W3BJIeUeHME NpuUOBUIM, ©0€3 MHCbMEHHOIo
contacoBanus ¢ [IpoBaiinepom.

5.7. CTOpoHBI MMEIOT WHBIE IpaBa M 00S3aHHOCTH,
YCTAQHOBJIEHHBIE 3aKOHOJIATENbCTBOM PecmyOnukn
V36ekucras.

foydalanish imkoniga ega bo‘lishga urinish; spamda,
tarmoq hujumlari va buzib ochish harakatlarini
amalga oshirishda, viruslar tarqatishda ishtirok etish;
ma’lumotni nooshkor olish uchun mo‘ljallangan
texnik vositalardan foydalanish; qonunchilikni,
uchinchi shaxslarning huquq va manfaatlarini
buzuvchi ma’lumotni tarqatish va Xizmatlardan
g’ayriqonuniy magsadlarda foydalanish;
Xizmatlardan oluvchilarning roziligisiz ommaviy va
bir kishilik tarqatmalar amalga oshirish, Provayder
bilan yozma kelishuvga erishmasdan reklama
kampaniyalari, konkurslar, viktorinalar,
so‘rovnomalar va shunga o‘xshash boshqa tadbirlar
o‘tkazish; Mijoz bo‘lmagan shaxslarni Tarmoqqa
ulash uchun abonent qurilmalaridan foydalanish;
Xizmatlardan avtomatlashgan markazlar (elektron
aloga xabarlarini avtomatlashtirilgan qabuli va
ishlovini amalga oshirishga yordam beradigan
uskuna) va shlyuzlarni (dasturiy-apparat kompleksi
yoki ovozli va/yoki ovozli bo‘lmagan axborotni
Provayder tarmoqlari va boshqa aloqa tarmogqlari
o‘rtasida uzatishni amalga oshiradigan hamda Mijoz
va/yoki uchinchi shaxslarga boshqa aloga
tarmoqlaridan foydalanish imkonini taqdim etadigan
boshqa biror bir uskuna) tashkil etish, shuningdek
Provayder bilan yozma kelishuvga erishilmagan
holda daromad ko‘rishga qaratilgan boshqa
harakatlarni amalga oshirish uchun foydalanish.

and interests of third parties and use the Services
for unlawful acts; use the Services for mass and
single mailings with no their approval by
recipients, advertising campaigns, contests,
quizzes, surveys and other similar actions with no
written consent of the Provider; use subscriber
devices to connect persons who are not Clients to
the Network; use the Services to organize
automated centers (equipment for automated
reception and processing of telecommunication
messages) and gateways (software and hardware
or other equipment that transfers voice and / or
non-voice information between the Provider’s
network and other communication networks, as
well as one providing the access to other
communication networks for the Client and/or
third parties), as well as to implement other
operations aimed at making a profit with no
written consent of the Provider.
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6. Pacuetsl 3a ycayru

6.1. Omucanus  TapudoB U  TOPAIOK  UX
nonkioueHus mnpuBeneHbl Ha Camite. KiueHt He
BIIPABE OTKAa3aThbCsl OT OIUIAThl YCIYT M3-3a JIOIyCKa
TPEThUX JIMIl K TIOJB30BAHUIO €r0 AOOHEHTCKUM
YCTPOHCTBOM.

6.2. IlpoBaiinep BrpaBe B OIHOCTOPOHHEM MOPSIKE

MeHATh  Tapudsl, BBOAUTH HOBBIE  Tapudsl,
OPUHONANBL W BUABl  TapUQUKALUH, MEHAThH
CTOMMOCTb M IOPSAOK oOKasaHuss Ycayr Ilpu

m3meHenun Tapucdos I[lpoBaiinep mpeaBapuTenbHO
u3BemaerT KiueHTa O TakuX HU3MEHEHUSX MyTeM
pasmemienus nHopmaruu 06 m3meHneHusx Ha Caiite
He MeHee 4yeM 3a 10 (mecarb) KaneHJapHbIX THEU A0
BCTYIUICHUS B CHUJIy TaKUX M3MEHEHMH, a TaKxke
MyTeM JOBEJCHHS YKa3aHHbIX HM3MEHEHHH 10
BCEOOILEro CBeIEeHUS B MecTax Mpojax u
obciyxuBanust KiineHToB.

6.3. Ilmara 3a VYciuyry omnpenensercss HCXons U3
napaMmeTpoB, npeaycMoTpeHHbIX Tapudom. Enununa
tapudukanuu U QGopMa pacueToB YKa3bIBACTCS B
Tapude.

5.7. Tomonlar O‘zbekiston Respublikasi
gonunchiligida belgilangan boshga huquq va
majburiyatlarga ham ega.

6. Xizmatlar uchun hisob-kitoblar

6.1. Tariflarning tavsifi va ularni ulash tartibi Saytda
keltirilgan. Mijoz uning abonent qurilmasidan
uchinchi shaxslar foydalanishiga yo‘l qo‘yilganligi
uchun Xizmatlarni to‘lashdan bosh tortishga haqli
emas.

6.2. Provayder bir tomonlama tartibda Tariflarni
o‘zgartirishga, yangi Tariflar, tarifikatsiyaning
prinsiplari va turlarini kiritishga, Xizmatlarning
narxini va ularni ko‘rsatish tartibini o‘zgartirishga
haqli. Tariflar o‘zgartiriladigan bo‘lsa, Provayder
bunday o‘zgarishlar haqida Mijozni o°‘zgarishlar
kuchga kirishiga 10 (o‘n) kalendar kuni qolganida
o‘zgarishlar haqida Saytga ma’lumot joylashtirgan
holda, shuningdek bunday o‘zgarishlarni sotuv va
Mijozlarga xizmat ko‘rsatish joylarida ommaga
oshkor qilish yo‘li bilan oldindan xabardor giladi.

6.3. Xizmat uchun to‘lov Tarifda ko‘zda tutilgan
parametrlardan kelib chiggan holda belgilanadi.
Tarifikatsiya birligi va hisob-kitoblar shakli Tarifda
ko‘rsatiladi.

6.4. Boshqa operatorlar tarmogqlarida ko‘rsatilgan
Xizmatlar uchun hisobga mablag® o‘tkazishlar

5.7. The parties have other rights and obligations
established by the Law of the Republic of
Uzbekistan.

6. Payment for services

6.1. Descriptions of the Tariffs and the procedure
for their activation are available on the Website.
The Client shall not be entitled to refuse to pay for
the Services due to the admission of third parties
to his/her subscriber device.

6.2. The Provider shall be entitled to unilaterally
change the Tariffs, introduce new Tariffs,
principles and types of tariffication, change the
cost and procedure of Services. If the Tariffs
change, the Provider shall inform the Client by
publishing relevant information on the Website at
least 10 (ten) calendar days before such changes
coming into force, as well as by bringing these
changes to the public in sales and services points
for Clients.

6.3. The Service Fee shall be determined based on
the parameters provided by the Tariff. The Tariff
specifies the billing unit and form of settlement.

6.4. Charges for the Services rendered in the
networks of other operators are based on the data
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6.4. Hauncnenus 3a VYciyru, oka3aHHBIE B CETAX
JPYTUX ONIEPATOPOB, OCYIIECTBIIAIOTCS HA OCHOBAaHUH
JAHHBIX 000pPYAOBaHMs TAaKUX ONEPaTOpOB M MOTYT
MIPOXOJUTH C 3ajepkkoil 10 30 mHEl, B CBSI3U C 4eM

Ha JIulieBoM cuete KnuenTa Moxer O6pa3OBLIBaTLC${
3a10J2KCHHOCTD 3a OKa3aHHBIC YCJ'IYFI/I.

Takxke y KnueHra MOXKET BO3HHUKATh 3aI0JKEHHOCTh
B pe3yibTare HCNOJIb30BaHusA JlOMOJHUTEIBHBIX
YCIIYT B COOTBETCTBUU C OhepTamMul Ha ITH YCIIyTH.

6.5. 3am0iDKEeHHOCTh, BO3HHKaromiasg Ha JlnieBom
cuere Kimenra, nomkHa ObITh moramieHa KineHToM
B TeueHune PacueTHoro nepuosa, cleayroniero 3a TeM
PacueTHpiM mepromoM, B KOTOpOM OHa 00pa3oBaiach.

6.6. Ycnyru orutadyMBaroTCs ClocodaMu, yKkazaHHbIMU
Ha Caiire. Ilpu omnare KiueHnt oOs3arenbHO
yKa3bIBa€T HOMEpP J0roBopa, AOOHEHTCKUH HOMED
win uHOM UnaeHTudukKarop, mMperycMOTPEHHBII
UHTEP(EICOM NCIIOIB3YEMOT0 CIIOCO0a OTIIATHI.

6.7. KiueHT MOXXET MOJIy4uTh CUET IpU OOpaIieHuH
k KI[ wm TIuO. Ilo o6pamenuro Knumenra, cuer
MOXKET HAIpaBJIATbCA IO DJIEKTPOHHOM MouTe.
[Tepuon, 3a xotopelii KiMEHTY BBICTABISETCS CUET,
paBeH OHOMY KaJIEHAAPHOMY MECHILLY.

6.8. Ilpu nocrynnenun ruiarexxa IIposaiinep Bnpase
MOracuTh JEHEeXHble o0s3arenscTBa Kinenra B
CIIENYIOIEM IOPAIKE: 3aJ0/DKEHHOCTh II0 YCiyram

bunday operatorlar uskunalarining ma’lumotlari
asosida amalga oshiriladi va 30 kungacha kechikish
bilan o‘tishi mumkin, shu sababdan Mijozning
Shaxsiy hisobvarag’ida ko‘rsatilgan Xizmatlar
uchun qarzdorlik vujudga kelishi mumkin.

Shuningdek Mijozda Qo‘shimcha xizmatlardan
foydalanish natijasida bunday xizmatlar uchun
ofertaga muvofiq qarzdorlik yuzaga kelishi mumkin.

6.5. Mijozning Shaxsiy hisobvarag’ida yuzaga
kelgan qarzdorlik Mijoz tomonidan bunday
qarzdorlik paydo bo‘lgan Hisob-kitob davridan
keyin keladigan Hisob-kitob davri davomida
to‘lanishi kerak.

6.6. Xizmatlar Saytda ko‘rsatilgan usullarda
to‘lanadi. To‘lov qilishda Mijoz shartnoma ragamini,
Abonent raqgamini yoki foydalanilayotgan to‘lov
usuli  interfeysida ko‘zda tutilgan  boshqa
Identifikatorni ko‘rsatishi shart.

6.7. Mijoz hisobvaragni  Qo‘llab-quvvatlash
markaziga yoki SXKNga murojaat qilgan holda
olishi mumkin. Mijozning murojaati bo‘yicha
hisobvaraq elektron pochta orgali yuborilishi
mumkin. Mijozga hisobvaraq taqdim etiladigan davr
bir kalendar oyiga teng.

6.8. To‘lov kelib tushganida Provayder Mijozning
pul majburiyatlarini quyidagi tartibda to‘lashga

of the equipment of such operators and may be
delayed up to 30 days. Hence, there may be a debt
on the Personal Account of the Client for the
Services rendered.

In addition, the Client may have a debt as a result
of use of Additional Services according to the
offers for these services.

6.5. The Client shall repay the debt on the Client’s
Personal Account within the Settling Period
following the one, during which it appeared.

6.6. The ways to pay for the Services are available
on the Website. When paying, the Client shall
mandatorily specify the number of the Contract or
the Subscriber Number or others IDs provided in
the interface of the payment method used.

6.7. The Client may receive the invoice when
contacting the CC and SSPs. The invoice can be
sent to e-mail upon the Client’s request. The
period of invoice for the Client is one calendar
month.

6.8. Upon receipt of the payment, the Provider
shall be entitled to repay the Client’s monetary
obligations as follows: debt for Communication
Services, debt for Additional Services.

6.9. If the Client fails to pay for the Services in
terms specified in the Contract, including in the
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CBsA3H, 3aJ0JDKCHHOCTD 1o I[OHOJ'IHI/ITCJ'ILHBIM

yCIIyTaM.

6.9. B cmywae HeucnonHeHuss  Kiouentom
00si3aTeNIbcTB MO OomjlaTe  YCIyr B CPOKH,
ycTaHoBleHHBIC B JloroBope, B T.4. B Tapudax (manee
—  3amomxkeHHOCTb), CTOpOHBI  COIVIAIIAIOTCS
MIPEKPATUTh 00513aTeIbCTBO 1o orJare
3aI0JDKEHHOCTH  CIIOCOOOM, B COOTBETCTBUU C
KOTOPBIM 00s13aTeNIbcTBa Mpekpamatorcs: y Kirenra
— B YaCTH MOTallIeHNs] BO3HUKILIEH 3a0KEHHOCTH; Y
[IpoBaiinepa — B yacTu OkazaHUsi YCIYT IO JHOOBIM
OpyruM  3aKiIioueHHbIM  Mexay — CroponHamu
JIOTOBOpaM Ha CyMMY IOTAIlIEHHOW TaKhuM 00pa3om
3a10JKEHHOCTHU Kinuenra. O MPUMEHEHUHU
Hacrosiero  ycnoBuss  KimeHnT — yBepgomusiercs
MOCPEJICTBOM KOPOTKOTO TEKCTOBOTO COOOIEHUS
mubo WHBIM JocTynHbIM [IpoBaiinepy cmocobom.
KnuenTt BmpaBe mnpekparuTh ACHCTBHE HACTOSIIETO
YCIIOBHS nyreM  HampasieHus — I[Iposaiaepy
COOTBETCTBYIOLLIETO YBEJOMJIEHHS B IHCbMEHHOM
BHJIE 0 MOMEHTA BOSHUKHOBEHHUS 3a0JIKEHHOCTH.
7. U3MeHeHue u pactop:xxenune loroBopa

7.1. TlpoBaiinep BIpaBe B OIHOCTOPOHHEM MOPSIKE
BHOCHTbH M3MeHeHHs B JloroBop. VYBemomieHueM o0
u3MeHeHuu JloroBopa sBiseTcs OIMyOIMKOBaHUE
Tekcta u3mMeHeHuid Ha Caiite He meHee uem 3a 10
(mecatp) KaleHIApHBIX OHEH 10 JaTbl BCTYIUICHUS
Takux u3MeHeHud B cuiy. [lpunstuem Kinuentom
YKa3aHHBIX HM3MEHEHUMN SIBISIIOTCA KOHKIIFOJICHTHBIE
JNEUCTBUS MO MCMOJIb30BaHUIO M(WJIM) OIUiaTe YCIyT,

haqli: Aloqa xizmatlari bo‘yicha qarzdorlik,
Qo‘shimcha xizmatlar bo‘yicha qarzdorlik.

6.9. Mijoz tomonidan Shartnomada, jumladan
Tariflarda belgilangan muddatlarda Xizmatlarni
to‘lash bo‘yicha majburiyatlar (keyingi o‘rinlarda
Qarzdorlik deb ataladi) bajarilmasa, Tomonlar
Qarzdorlikni to‘lash bo‘yicha majburiyatni shunday
yo‘l bilan bekor bo‘lishiga kelishib oladiki, unga
muvofiq majburiyatlar: Mijozda — yuzaga kelgan
Qarzdorlikni to‘lash qismida; Provayderda —
Tomonlar o‘rtasida shu tarzda Mijozning Qarzdorligi
to‘langan summaga tuzilgan boshqa har qanday
shartnomalar bo‘yicha ko‘rsatilgan xizmatlar
gismida bekor bo‘ladi. Ushbu shartning qo‘llanilishi
haqida Mijoz qisqa matnli xabar orqali yoki
Provayderga qulay bo‘lgan boshqa usulda xabardor
qiladi. Mijoz ushbu shartning amal qilishini
Qarzdorlik vujudga kelgan vaqtgacha Provayderga
tegishli bildirishnomani yozma shaklda yuborish
orqali to‘xtatishga haqli.

7. Shartnomani o‘zgartirish va bekor qilish

7.1. Provayder bir tomonlama tartibda Shartnomaga
o‘zgarishlar kiritishga haqli. Bunday o‘zgarishlar
kuchga kirishidan kamida 10 (o‘n) kalendar kuni
oldin Saytda e’lon qilingan o‘zgarishlar matnlari
Shartnomaning o‘zgarishi haqida xabardor qilish
hisoblanadi. O‘zgarishlar kuchga kirganidan keyin
Provayder tomonidan yangi shartlar asosida
ko‘rsatiladigan Xizmatlardan foydalanish yoki
ularga to‘lov qilish bo‘yicha konklyudent

Tariffs (hereinafter referred to as the
Indebtedness), the Parties shall agree to terminate
the obligation to pay the Indebtedness in the
manner, which provides the termination thereof:
for the Client - in terms of repayment of the
indebtedness; for the Provider - in terms of
Services rendering under other contracts
concluded by the parties for the amount of the
Client’s Indebtedness repaid thereof. The Client
shall be notified on this condition by a short text
message or in another way available to the
Provider. The Client shall be entitled to terminate
this condition by sending a written notice to the
Provider before the Indebtedness occurrence.

7. Amendment and termination of the Contract

7.1. The Provider shall be entitled to unilaterally
amend the Contract. A notice of an amendment of
the Contract shall be publication of its text on the
Website at least 10 (ten) calendar days before the
date of such amendment coming into force. The
Client’s acceptance of these amendments shall be
the implicative actions for the use and/or payment
of Services rendered by the Provider under new



HoNARS
oka3plBaeMbIX [IpoBaiiziepoM Ha HOBBIX YCIIOBUSX,
IIOCJ€ BCTYIUICHHUsS HW3MEHEHUM B CWIY, a TaKke
OTCYTCTBHE  OTKa3a OT TaKuX  HW3MEHEHU,
HampaBieHHoro Kinumentom B aapec [Iposaiinepa B
teueHue 10 (necsT) KajeHJapHBIX JHEH ¢ MOMEHTa
onyoOnukoBaHuss usMeHeHuit Jlorosopa. Ilpu 3Tom

MOPSAIOK M3MEHEHHUsS Tapu(oB periaMeHTUpYeTCs 1.
6.2 YciaoBuii.

7.2. JoroBop MOXeT OBITh H3MEHEH IyTeM
coBepuieHUs] KIIMEHTOM KOHKIIOAEHTHBIX JIEHCTBUH,
B TOM YHCIIEe C UCTIOJIb30BaHHeM M ieHTudukaropos,
BKJIIOYas, HO HE OrPaHUYUBASICH CIEAYIOLIIUMHU
JNCUCTBUSIMU: JIFOOBIE JICWCTBUSA, COBEPIICHHBIC C

IIOMOIIBIO Cpencts JIUCTAHI[MOHHOI'O
B3aUMOJICHCTBHUA, USSD-3anpocsl, KOPOTKHE
TEKCTOBbIE COOOLIEHHS Ha HOMEpa, YyKa3aHHbIE

IIpoBainepom. IlepeueHp nelcTBHN OIpeAeNseTCs
[IpoBaiinepom.

7.3. KnueHt MoxeT pacToprHyTh JloroBop myrem
3artoniHeHuss B TIImO nuMcbMEHHOTO 3asBIEHUS IO
¢dopme, ycranosienHoit [Iposaiinepom.

Kiuenra ot
moboe U3

7.4. OnHOCTOPOHHUM
ucnonHenus  JloroBopa
YKa3aHHBIX HU)KE COOBITHIA:
a) HeBbimogHeHWe KiueHTOM O0O0S3aHHOCTH TIO
BHECCHHMIO IUIaTeXeW W TOJAepKaHuio OanaHca
JlnueBoro cuera KinumeHTa Bbllle HyNE B TEUEHUE
6onee 60 KaneHIAPHBIX THEH TOAPS;

0) Heucrnonb3oBaHue KimmeHTOM mimaTHBIX YCIyr B
TedueHue O6onee 60 KaneHIAPHBIX THEH TOAPST;

OTKa30M
SABIISACTCS

harakatlarning amalga oshirilishi, shuningdek
Shartnomaning o‘zgarishlari e’lon qilingan vaqtdan
boshlab 10 (o0‘n) kalendar kuni ichida Provayder
manziliga Mijoz tomonidan bunday o‘zgarishlardan
bosh tortish to‘g’risida ariza yuborilmaganligi
ko‘rsatilgan o‘zgarishlar Mijoz tomonidan qabul
qilinganligini anglatadi. Shu bilan birga tariflarni
o‘zgartirish tartibi Shartlarning 6.2. bandi bilan
tartibga solinadi.

7.2. Shartnoma Mijoz tomonidan konklyudent
harakatlar amalga oshirilishi, jumladan
Identifikatorlardan foydalangan holda, ammo bu
bilan cheklanib qolmasdan, quyidagi harakatlar
orqali o‘zgartirilishi mumkin: masofadan turib
o‘zaro aloqa qilish vositalari yordamida bajarilgan
har qanday harakatlar, USSD so‘rovnomalar,
Provayder ko‘rsatgan raqamlarga qisqa matnli
xabarlar. Harakatlar ro‘yxati Provayder tomonidan
aniqlanadi.

7.3. Mijoz SXKNda Provayder tomonidan
o‘rnatilgan namuna bo‘yicha yozma ariza to‘ldirish
orqali Shartnomani bekor qilishi mumkin.

7.4. Quyida keltirilgan har qanday hodisa Mijoz
Shartnomani bajarishdan bir tomonlama tartibda
bosh tortishi hisoblanadi:

a) ketma-ket 60 kalendar kunidan ko‘proq vaqt
ichida Mijoz tomonidan to‘lovlarni Kkiritish va
Shaxsiy hisobvarag’i balansini noldan yuqori
ushlash bo‘yicha majburiyatlarning bajarilmasligi

b) ketma-ket 60 kalendar kuni davomida Mijoz
tomonidan pulli Xizmatlardan foydalanmaslik.

d) Mijoz tomonidan Mijoz bilan tuzilgan boshga

conditions after their coming into force, as well as
the absence of refusal from such amendments sent
by the Client to the Provider within 10 (ten)
calendar days from the publication of amendments
to the Contract. The procedure to amend the tariffs
shall be regulated by par. 6.2 hereof.

7.2. The Contract may be amended by the Client’s
implicative actions, including by the use of IDs,
including but not limited to the following: any
actions performed using the Means of Remote
Interaction, USSD requests, short text messages to
the numbers specified by the Provider. The
Provider shall determine the list of actions.

7.3. The Client can terminate the Contract by
filling a written application in the SSPs in a form
set by the Provider.

7.4. The unilateral refusal of the Client to fulfill
the Contract shall be any of the following events:
a) the Client’s failure to pay and maintain the
balance of the Personal Account above the zero for
more than 60 consecutive calendar days;

b) the Client’s non-use of the paid Services for 60
consecutive calendar days;

c¢) the Client's non-use of other services provided
by the Provider on the basis of other agreements
concluded with the Client, namely the Humans



Homins
B) Heucnoib3zoBaHue KIMEHTOM HHBIX YCIYT,
oKa3biBaeMbIX lIpoBaiiiepoM Ha OCHOBaHMM JIPYTHX
JIOTOBOPOB, 3aKIIOUEHHBIX ¢ KimeHToM, a MMEHHO
yciayru  mapketiieiica  «Humans Markety wunm
yCIIyTH cepBuca «ButpuHa  TOBapoB "
ycayr Humans» B Teuenue Oomnee 60 KalleHIapHBIX
JHEW TOAPS.
Ha MoMeHT HacTyIuieHus: cOObITHS YKa3aHHOTO BBIIIE
B MyHKTax a)-B), y Kimenrta oTcyTcTByeT 1r000M
MOAKITIOYCHHBIA TUTATHBI TapUQHBIA TMaKkeT WIN
onuus U 6ana”c Jlunesoro cuera He MeHsuIcs Oojee
60 xajeHIapHbIX THEH.
IIpu npexpamenun Jlorosopa KimenTt yrpaunBaer
BO3MOKHOCTh HCIIOJIB30BaHUS AOOHEHTCKOT0o
HOMeEpa.

7.5. B Tteuenune 30 xajneHIapHBIX JHEW C MOMEHTa
pacropxkenust  Jlorosopa [IpoBaiinep omnpeznenser
OKOHYATEJIbHYI0 CTOMMOCTh YCIYI U OCYHIECTBIISIET
BO3Bpar aBaHca KiueHTy 1o ero 3asBiCHUIO, a
B cllydyae Haiauuusi 3aJo/bKeHHOCTH Ha JluueBom
cuere [Iposaiinep Hampasiser Kimenty mo modre
WM DJIEKTPOHHOM IIOYTE CYET Ha OIUIaTy TaKou
3aJI0JIKEHHOCTH, KOTOPBIA JOMKEH OBITh OIIaueH B
TeueHue 20 qHEN ¢ JaThl €r0 BHICTABICHUS.

7.6. llpm pacropxenun [loroBopa Ilposaiinep
BO3BpAIlla€T HEUCIIOIb30BAaHHBIA OCTAaTOK JACHEKHBIX
CpencTB Ha OaHKOBCKUU CYET (OAHKOBCKYIO KapTy)
KnuenTa no ero 3asBieHuro.

shartnomalar  asosida  Provayder  tomonidan
ko‘rsatiladigan boshqa xizmatlardan, ya’ni “Humans
Market” marketpleysi xizmatlaridan yoki “Humans
mahsulotlari va xizmatlari vitrinasi” servisidan
ketma-ket 60 kalendar kunidan ortiq vaqt davomida
foydalanmaslik.

Yugqoridagi a)-b) bandlarida ko‘rsatilgan hodisaning
boshlanish  vaqtiga kelib, mijozda hech ganday
ulangan pulli tarif to‘plami yoki opsiyasi yo‘q va
Shaxsiy hisob balansi 60 kalendar kundan ortiq
o‘zgarmagan.

Shartnoma bekor gilingandan so‘ng, Mijoz Abonent
raqamidan foydalanish imkoniyatini yo‘qotadi.

7.5. Shartnoma bekor qilingan vaqtdan boshlab 30
kalendar kuni davomida Provayder Xizmatlarning
oxirgi narxini belgilaydi hamda Mijozning arizasiga
binoan unga avansni qaytarishni amalga oshiradi,
agar Shaxsiy hisobvaraqda qarzdorlik bo‘lsa,
Provayder Mijozga pochta yoki elektron pochta
orqali bunday garzdorlikni to‘lash uchun hisobvaraq
jo‘natadi, va ushbu hisobvaraq bo‘yicha u taqdim
etilgan sanadan boshlab 20 kun ichida to‘lov amalga
oshirilishi kerak.

7.6. Shartnoma bekor qilinsa, Provayder
foydalanilmagan pul mablag’larining qolganini
Mijozning arizasiga binoan uning bank hisobiga
(bank kartasiga) qaytaradi.

Marketplace service or the Humans Goods and
Services Showcase service for more than 60
consecutive calendar days.

At the of event specified in a)-c) above, the Client
does not have activated paid tariff package or
option and the balance of the Personal Account
does not change more than 60 consecutive
calendar days.

When terminating the Contract the Client shall
lose the opportunity to use the Subscriber Number.

7.5. The Provider shall determine the final cost of
the Services within 30 calendar days after
termination of the Contract and refunds the
advance payment to the Client upon Client’s
request, or if there is indebtedness on the Personal
Account, the Provider shall send to the Client the
invoice for such Indebtedness by mail or e-mail to
be paid within 20 days from the date of its issue.

7.6. When terminating the Contract, the Provider
shall return the unused funds to the Client’s bank
account (bank card) upon his/her request.

7.7.  Upon termination of the Voice
Communication Services, the Client shall disable
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7.77. 1lpn npexpaleHuu OKa3aHus YCIYyTr rojI0OCOBOU
cBsi3u KimeHT o0si3aH OTKIIIOUHUTH YCIYTH TPEThUX
JIUL, KOTOpPbIE OKa3bIBAIOTCS C HCIOJIB30BAaHUEM

panee BbieneHHOTO KieHTy AGOHEHTCKOTO HOMEpa
(cMc-uH(pOpPMUpPOBaHUE U IpyTHE).

7.8. IlpoBaiiiep MOXET B OAHOCTOPOHHEM TMOPSIKE
IIPEKPATUTh OKa3zaHue YCIyr B Cllydae OTCYTCTBHS
TEXHUYECKOM BO3MOXXHOCTM HX  OKa3aHHs, C
yBeJIOMJICHHEM 00 3ToM He MeHee 4eM 3a 10 (necsTh)
KaJIeHJApHBIX JHEH (yBeaoMileHHEe MyONIMKyeTcsl Ha
CaiiTe), a Takke B ClIy4asX U IOpPAJIKE,
ycTaHoBlIeHHbIMU B Tapudax win onucaHusx
OT/AEJIbHBIX BUJIOB OKA3bIBAEMBIX YCIYT.

8. IIpouue yciaoBus

8.1. ITonoxkenus YcinoBuid JEUCTBYIOT B CIy4dae, €Ciu

MHOE IpsIMO HE MPELyCMOTPEHO  YCIOBUIMU
Tapudos, WHBIX JIOKyMEHTOB, YCIIOBUSIMU
CHEUUANbHBIX MpEUIOKEHUH, akuui, odepr Ha

HOHOJ’IHI/IT@J’ILHBI@ YCIyru, KOTOPbIC MMOAKITIOYCHBI
Kmunentom. Eciim Knuent NPUHUMACT TAKHUC YCJIIOBUA,
TO Ha BpEMs HX JIGIZCTBPISI OHH CTaHOBATCA 4aCTBIO
I[ormsopa " U3MCHAIOT €Io yCJIOBUA.

8.2. Kuument pnaer Ilpomaiinepy comiacue Ha
00paboTKy CBeAIcHMIi 0 HeM (BKJIIOUAst IePCOHAIbHBIC
nanueie). [lpoBaiinmep umeer mpaBo oOpabaTbIBaTh
nepcoHanbHble  naHHble  KnmeHta B memsx

7.7. Ovozli aloga Xizmatlarini ko‘rsatish
to‘xtatilganida Mijoz uchinchi shaxslarning Mijozga
oldinroq ajratilgan Abonent ragamidan foydalangan
holda ko‘rsatilayotgan xizmatlarini
(SMS-xabarnoma va boshqalar) o‘chirib qo‘yishi
shart.

7.8. Provayder Xizmatlarni ko‘rsatish uchun texnik
imkoniyat mavjud bo‘lmagan holatlarda bu haqda
kamida 10 (o0‘n) kalendar kuni qolganida xabar
qilgan holda (bildirishnoma Saytda e’lon qilinadi),
shuningdek Tarif yoki ko‘rsatilayotgan alohida
xizmat turlarining tavsiflarida belgilangan holatlarda
va tartibda Xizmatlar ko‘rsatishni bir tomonlama
tartibda tugatishi mumkin.

8. Boshqa shartlar

8.1. Shartnomadagi qoidalar, agar Tariflar va boshqa
hujjatlarning shartlarida, maxsus takliflar, aksiyalar,
mijoz tomonidan ulangan Qo‘shimcha xizmatlar
uchun ofertalar shartlarida boshqasi ko‘zda tutilgan
bo‘lmasa, amal qiladi. Agar Mijoz bunday shartlarni
qabul qilsa, ularning amal qilish vaqtida bunday
shartlar Shartnomaning bir qismiga aylanib, undagi
shartlarni o‘zgartiradi.

8.2. Mijoz Provayderga o‘zi haqidagi ma’lumotlarga
(jumladan shaxsga doir axborotga) ishlov berishga
rozilik bildiradi. Provayder Shartnoma tuzish va uni
ijro etish, Xizmat ko‘rsatish, axborot-ma’lumot

the services of third parties, which are rendered
using the Subscriber Number previously provided
to the Client (SMS-informing, etc.).

7.8. The Provider may unilaterally terminate the
Services, if there is no technical capability of their
rendering by sending the relevant notification at
least 10 (ten) calendar days before (the notification
shall be published on the Website) as well as in
cases and in accordance with the procedure
established in the Tariffs or descriptions of certain
types of Services provided.

8. Miscellaneous

8.1. The provisions of these Conditions shall apply
unless otherwise expressly provided for by the
Tariffs, other documents, the conditions of special
offers, promotions, offers for Additional Services
that are connected by the Client. If the Client
accepts such conditions, they become part of the
Contract and change its conditions for the duration
of their validity.

8.2. The Client shall provide the consent to the
Provider for his/her data processing (including
personal data). The Provider shall be entitled to
process the Client’s personal data in order to
conclude, execute the Contract, improve the
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3aKJIIOUEHMS], MCIOJNIHEHUs JloroBopa, yiydlleHUs
Ka4ecTBa OKa3aHMs Yeanyr,
MH(POPMALIMOHHO-CIIPABOYHOTO 00CITy>)KUBaHHUS,

xpaHeHus: JloroBopa W JOKYMEHTOB, CBSI3aHHBIX C
ucronHeHneMm JloroBopa, B HCCIIEIOBATENbCKUX U
pEeKIaMHBIX [EJIsAX, TepefaBaTh yKa3aHHBIC BEIIIIC
CBEICHUSA TPEThUM JHIaM (MepeyeHb KOTOPBIX
ykazaH Ha CaiiTe), B T.4. JUISI MCTIOJHEHUS TaKUMU
TPETbUMHU JIMIAMHU 00S3aTeIbCTB IO JIOTOBOPY C
[Tpogaiinepom.

Kimment naé€r cormacue B TEUEHHMHM CpPOKa JEHCTBHUSA
JloroBopa Ha 06paboTKy (OTO- U BUACON300paKEHUS
Knumenra B 1mensx ero WACHTHQHUKAIWN TIPU
00CITy’)KUBaHMHU, BKJIIOYasl yAaJeHHOE 00CITyKHBaHUE
U JMCTaHIIMOHHOE 3aKitoueHue JloroBopa, mpu 3ToM
UIeHTU(DUKAIUS Kimenra [0 doTto- u
BUJICOM300PAKEHUIO BO3MOXKHA TOJBKO IO YKEJTaHUIO
Knuenra. VYcinoBust 00paOOTKM — NEpCOHAIBHBIX
JAHHBIX yKa3aHbl B [TonuTtuke o0paboTku
nepcoHanbHoM uH(popMmanuu [Iposaiinepa. Kinuenr
npUHUMaeT Ha  cebsd  OTBETCTBEHHOCTh  3a
KOH(QUACHIMAIBHOCTh W COXPAaHHOCTb  CBOMX
NEPCOHATBHBIX ~JAHHBIX TIPU  Tepemade Hux ¢
MIOMOIIBI0 HE3alIMIEHHBIX KAaHAJIOB CBS3U B Clyyae
camocrositenibHOoro  obOpamenus ~ Knmenta — k
IIpoBaiinepy B T.4. wuepe3 cerb VHTepHeT
(anexTpoHHas noura, [Ipunoxxenue u T.1.).

8.3. IToanuceiBas Horogsop,
Knuent moarBepkaaer, 4To OH HE JEUCTBYET K
BBITO/IE TPETbUX JUI, HE SIBISIETCS HMHOCTPAHHBIM

xizmatlarini ko‘rsatish sifatini yaxshilash,
Shartnomani ijro etish bilan bog’liq hujjatlarni
saqglash uchun, shuningdek tadqiqot va reklama
magsadlarida Mijozning shaxsiga doir
ma’lumotlarga ishlov berishga, yuqorida tilga
olingan, ro‘yxati Saytda keltirilgan axborotni
uchinchi shaxslarga uzatishga (jumladan bunday
uchinchi shaxslar Provayder bilan shartnoma
bo‘yicha majburiyatlarni bajarishi uchun) hagqli.

Mijoz Shartnomaning amal qilishi davomida
Mijozning foto va videotasviriga uni xizmat
ko‘rsatishda, shu jumladan masofadan turib
Shartnoma tuzish va xizmat ko‘rsatish,
identifikatsiyalash maqgsadida ishlov berilishiga
rozilik beradi, shu bilan birga Mijozni faqat uning
roziligi bilan foto va videotasvir bo‘yicha
identifikatsiya qilish mumkin. Shaxsga doir
ma’lumotlarga ishlov berish shartlari Provayderning
shaxsga doir axborotga ishlov berish Siyosatida
ko‘rsatilgan. Mijoz Provayderga mustaqil ravishda
murojaat qilib, jumladan Internet (elektron pochta,
Ilova va h.k.orqali) o‘zining shaxsiga doir
ma’lumotlarni himoyalanmagan aloga kanallari
orqali uzatsa, ma’lumotlarning maxfiyligi va butligi
uchun javobgarlikni Mijoz o‘z zimmasiga oladi.

8.3. Mijoz Shartnomani imzolar ekan, uchinchi
shaxslarning manfaatlari uchun harakat
gilmayotganini, chet ellik ommaviy mansabdor
shaxs, xalgaro ommaviy tashkilotlarning mansabdor
shaxsi, davlat lavozimini egallab turgan shaxs

quality of the Services, information inquiry
support, store the Contract and documents related
thereto for research and advertising purposes,
transfer the above information to third parties (see
the list on the Website), including for the
fulfillment by such third parties of obligations
under the contract with the Provider.

The Client shall consent for the processing of the
Client’s photo and video images within the term of
the Contract for his/her identification during the
services, including remote service and remote
conclusion of the Contract, while the Client’s
identification by photo and video images is
possible only at the Client’s request. See the
conditions for personal data processing in the
Provider’s Personal Information Processing
Policy. The Client shall assume the obligation for
the confidentiality and safety of his/her personal
data when transferring them via unprotected
communication  channels, if the Client
independently applies to the Provider, including
through the Internet (e-mail, apps, etc.).

8.3. When signing the Contract, the Client
confirms that he/she is not acting for the benefit of
third parties, is not a foreign public official, an
official of public international organizations, a
public official, as well as a relative or close to
these persons. If the Client is any of the specified
persons, he/she shall accordingly notify the



HoMiRS
NyONUYHBIM JIOJDKHOCTHBIM JIMIIOM, JOJ’KHOCTHBIM
JUIOM TYOJIMYHBIX MEXIyHAPOJHBIX OpraHu3alui,
JIMIIOM, 3aHMMAIOIIUM I'OCYIapCTBEHHBIE JOIKHOCTH,
a TaKK€ POACTBCHHUKOM HJIN OJU3KUM K YKa3aHHbIM
munaM. B ciygae, eciu KineHnt siBnsiercst kem-nu0o
W3 yKa3aHHBIX JIMI, OH yBenomursieT lIposaiinepa o
naHHOM (akre mnpu mnoxnucanuu JloroBopa u

coobmraet [IpoBaiinepy Oonee monpoOHbIE CBEACHMUS,
Kacarolmecs JaHHOTO (hakTa.

Jara Berymienus B cuiy peaakuum: 14.02.2024

emasligini, shuningdek ko‘rsatib o‘tilgan shaxslarga
qarindosh yoki yaqin inson emasligini tasdiqlaydi.
Agar Mijoz yuqorida ko‘rsatilgan shaxslardan biri
bo‘lsa, u Shartnomani imzolashda ushbu fakt hagida
Provayderni xabardor qiladi va Provayderga bu
haqda batafsilroq ma’lumot taqdim etadi.

Provider when signing the Contract and shall
provide the Provider with more detailed data as
related there to.



